
Adams Outlet 
January 2011, Vol. 60, No. 1

A Resource for Energy Efficiency & Home Construction

News for Members of Adams Electric Cooperative



by Jim 
Thompson PE, 
General Manager

The New Home 
Issue continues 
to be one of our 
most favored and 
anticipated Adams 

Outlet publications. All members 
love to look at the beautiful new 
homes being built in our area. The 
members highlighted in this issue 
have all-electric homes and are taking 
advantage of Cooperative incentive 
programs. The Cooperative has always 
been a big promoter of energy efficient 
technology.
 Included in this issue are true 
testimonials of satisfied members 
using geothermal and air-to-air heat 
pumps. These members are enjoying 
the benefits of the Cooperative’s 
6¢/kWh controlled heating and 
cooling rate. 
 We’ve been publishing a New 
Home Issue since 1991 when Matt 
Holtmeyer introduced Quincy’s first 
all geothermal subdivision. Over 
the years, many members have told 
us that being as energy efficient as 
possible was very important to them 
as they made buying decisions for 
their new home. Many have learned 
that a well insulated home is key 
in the efficient operation of their 
HVAC systems. Through careful 
research and assistance from builders, 
HVAC dealers and Adams Electric 
Cooperative, many members are 
becoming more energy wise and are 
enjoying the savings on their 
electric bills. 
 You do not have to build a brand 
new home to become more energy 
efficient. Energy efficient ideas and 
changes you might consider are:

1. Participate in incentive rates for 
electric heating, air conditioning, and 
water heating.

2. Take advantage of rebates on 
electric heating and water heating.

3. Consider low interest 
EnergyWyse loans from the 
Cooperative for energy efficient 
projects.

4. Change lights in the home to 
CFL (compact fluorescent lights).

5. Install Energy Star rated 
appliances.

6. Replace HVAC filter every 60-
90 days.

7. Install energy efficient windows.

8. Add adequate insulation to the 
attic and walls.

9. Use a programmable thermostat.

10. Set water heater at proper 
temperature of 120° F.

11. Lower air infiltration by adding 
weather stripping and caulking 
around leaking windows, doors, and 
penetrations.

 Members taking these steps will 
help control their energy usage thus 
their electric bills.
 As we move into the future with 
the New Home Issue, we’d like to 
highlight other energy efficiency 
steps members are taking to lower 
their costs. Soon you will see 
electric cars sitting in driveways! 
The Cooperative embraces this 
technology and is excited about its 
potential. With the Cooperative’s 
current metering technology and 
distribution system, we are well 
positioned to help members take 
advantage of electric cars. We 
have the potential to help grow this 
technology like we have done with 
geothermal. 
 Thank you to all of our new 
home owners who took the time to 
provide us with valuable feedback. 
Merry Christmas to all of our 
members! We hope you have a 
wonderful holiday season!
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Ground Source Heat Pump
(Geothermal)

Air-to-Air Heat Pump
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What is it?
The earth absorbs solar energy making it a relatively 
constant 55°F all year long. Geothermal systems 
extract the earth’s energy to heat and cool your home. 
Because it uses the earth’s natural temperature, geo-
thermal is among the most efficient and comfortable 
heating and cooling technologies available. Loops 
are set underground horizontally (the most popular), 
vertically, in a lake or pond, or in a well. Geothermal 
systems provide both heating and air conditioning, and 
even hot water, so you do not need a separate furnace. 
Geothermal systems are environmentally clean, very 
quiet, and produce no dangerous gases. There is no 
outside unit and they are four times more efficient 
than a gas furnace. Geothermal costs more to install 
but the cost is an investment in the long-term savings. 
Geothermal systems can save 30-70% on heating 
and cooling bills. They are highly durable and 
reliable. Your home must be well-insulated and the 
system must be sized properly to get the most benefit 
for your investment.

Trying to decide between geothermal or an air-to-air heat pump? Wanting the name of a good 
contractor? The “New Home Issue” is your key, packed with testimonials and advice. 
 We’d like to thank the members in this issue for their time and for providing us with valuable 
feedback. Congratulations to all of our new home owners!  

Loans are available for geothermal heat pumps, air-to-air heat 
pumps, energy-efficient windows, doors, and insulation. Call 
Adams Electric at (800) 232-4797.

What is it?
An air-to-air heat pump moves heat. It absorbs heat 
from outdoor air pumping it indoors during the winter. 
In the summer, it absorbs heat from indoors pump-
ing it outside. When operating in optimal conditions 
(about 30-65 degrees), a heat pump is extremely ef-
ficient. When outdoor temperatures become too cold, 
the heat pump needs to run constantly to produce 
enough heat to maintain a comfortable indoor tem-
perature. Therefore, a backup furnace (either electric 
or gas) is needed to provide the adequate heat. 

Providing a constant temperature, an air-to-air heat 
pump is quite comfortable. The only sound you’ll 
hear is the fan. An air-to-air heat pump is efficient and 
can save 30-50% on heating and cooling bills depend-
ing on the size of the home. The higher the SEER 
rating, the more efficient your heat pump will be. As 
with any heating and cooling system, air leaks must 
be sealed and your home must be properly insulated. 

Which is right for you?



Pictured: (front) Lucas & Samuel; (middle) 
Sadye, Talmage & Ethan; (back) Thomas, Jocelyn 
& Michelle
Tom is a chiropractor & Michelle is a homemaker.
Move-In Date: July 2010
Square Footage: 2,600 plus basement 

 “J&N built a home close to us and 
Jared took us on a tour. They were fast 
and did a wonderful job, especially 
when dealing with such a large family 
and our specific needs. We got more 
house with more beautiful details than 
we asked for at a very good per square 
foot price. 
 Jared suggested Kecks for us. They 
came back to address one problem 
quickly and, so far, it is a very nice 
system.
 This is our first experience with 
geothermal and we really like it. We 
are excited to see the difference in cost, 
etc. We have a larger home now and 
wanted to be as efficient as possible.
 We really enjoyed working with 
Josh at Midwest Paints. He helped with 
carpet, tile, and hours of paint choices.
 We had custom cabinets from Kent 
Lueders (Amish-made).”
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Advice: 
“Know what you want in your home but also 

be flexible so that you can quickly change to plan B, C, etc. 
Check around for a good builder not just with 

reputation but someone who will fit
how you want to build.”

Pictured: William Jay &  Judy K. Smith
Occupations: William is retired from the railroad 
& Judy is a retired daycare provider. 
Move-In Date: November 2010
Square Footage: 1,500

 “We chose our builder because 
of his solid reputation. Jay and the 
team did everything exception-
ally well. His attention to detail is 
top notch and gave our home that 
extra look of first class. 
 Tony (Peters Heating & Air 
Conditioning) was very thorough 
with explaining our options. We 
chose air-to-air heat pump because 
of its efficiency.
 Jim Kerr (Design & Construc-
tion Supervisor) of Adams Electric 
was very helpful.”
 Working with Curtis (Sher-
win Williams) was a pleasure.
 Richmiller Construction, Greg 
Wellman, Brinkman, and Dryer 
Construction were all great people 
to work with. 
 Our new home is handicap 
accessible.”

Advice: 
“Pray for good weather, do your research

and ask a lot of questions.”

Builder: Maintenance Plus Team/Jay Smith
HVAC Contractor: Peters Heating 
& Air Conditioning
Heating System: Air-to-air heat pump
Concrete: Richmiller Construction

Builder: J&N Builders
HVAC Contractor: Keck 
Heating System: Geothermal 
Carpet, Tile & Paint: Midwest Paints
Cabinets: Kent Lueders/Amish-made

Electric: Greg Wellman
Plumbing: Brinkman Plumbing
Septic: Dryer Construction
Carpet, Tile & Paint: Sherwin Williams
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Pictured: Trent & Kelly Wren
Trent is an HVAC installer for Peters Heating 
& Air Conditioning & Kelly is a behavioral 
health nurse for Transitions of Western, IL.

 “I am an employee of Peters 
Heating & Air Conditioning. 
With 12+ years experience, the 
decision was simple. Being in the 
business of heating and cooling , 
I have seen all types of systems 
available. Comfort and efficiency 
is my main concern. I went from 
gas in my other home to geother-
mal in my new home. I am very 
impressed with the low operation 
costs and consistent temperature 
throughout the home.
 Tim Genenbacher is top 
quality in framing and roofing.
 The rebates offered by Adams 
Electric were very helpful. 
 A big thank you to my 
wife, Kelly. Without her, 
none of this would have 
been possible.”

Advice: 
“No matter what type of HVAC equipment

you install, a well-insulated home is the key to how
efficient it will operate year round; this includes

doors and windows.”

Homeowners: Dan & Sara Shelts
Dan is a network administrator 
& Sara is an RN. 
Move-In Date: Oct 2010

 “I’ve known Nick (J&N 
Construction) since grade school. 
They were willing to work with us 
and everything went so smooth. 
 We wanted to build a highly 
efficient home. J&N recom-
mended geothermal and lined 
up Peters to do the work. We just 
moved in but are happy with the 
system so far.
 Our drywall guys were awe-
some. The drywall looks really, 
really good. 
 We were pleased with Mixer 
Insulation. They made sure 
everything was just right. 
 Todd of AK Electric was 
really nice to work with. 
 John Bailey, out of Hanni-
bal, did excellent brick work. 
 Dick Richmiller did the 
foundation work faster and more 
precise than I thought possible!”

Move-In Date: November 2009
Square Footage: 1,600 plus 700 sq. ft. 
finished lower level. 

Builder: Trent Wren with help 
from family & friends
HVAC Contractor: Peters Heating 
& Air Conditioning
(Trent installed his own geothermal)
Heating System: Geothermal
Framing & Roofing: Tim Genenbacher

Advice: 
“Be patient with the process. It can go 

fast one week and then slow down the next.”

Builder: J&N Construction
HVAC Contractor: Peters Heating 
& Air Conditioning
Heating System: Geothermal

Drywall: Dave Bent
Insulation: Mixer Insulation
Electric: AK Electric
Brick Work: John Bailey of Hannibal
Foundation: Dick Richmiller
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Pictured: Greg, Addie & Kelly Greene
Greg is office manager at KSI 
Laboratories & Kelly is Vice President 
of Rushville State Bank.
Move-In Date: September 2010
Square Footage: 1975
Builder: Rex Powell Construction 
HVAC Contractor: Toland, Inc.
Heating System: Geothermal
Concrete/Basement: Kirk Rawlins
Flooring: Kitchen & Floor Shoppe, 
Beardstown; John Herbster, Installer
Drywall: Freedom Drywall

 “We chose Rex based on 
word-of-mouth comments from 
friends. Rex had a lot of great 
ideas throughout the project that 
we would have never come up 
with. He was great to work with 
and put up with a lot of questions 
from us with a lot of patience.
 We had known Jim Toland 
for many years before this project. 
We chose geothermal for the 
efficiency and lower heating and 
cooling bills. The tax credit avail-
able made the cost comparable to 
a traditional system.”

Advice: 
“Pray to the weather gods. The weather was 

our worst enemy during the project. Do your homework
up front. Know what you want and be ready to

make a lot of decisions. It will all be
worth it in the end.”

Insulation: Lazzell Insulating
Electrical/Plumbing: Toland, Inc.
Trim Materials: Jacksonville Hardwoods
Framing Material: Alexander Lumber

Pictured: Theresa Shipe
Theresa is an RN at Blessing Hospital
Move-In Date: September 2010
Square Footage: 1,530

Builder: Brent and Bill Bockenfeld 
HVAC Contractor: Bruening Heating & 
Air Conditioning 
Heating System: Heat Pump 
with Electric Backup and a Gas Fireplace

Cabinets, Flooring, Carpet, Paint, Etc. - 
Midwest Paints
Plumbing - Brinkman Plumbing
Electric - AK Electric

 “I knew my builder through a 
family member. 
 I had previously used Bruening 
Heating & Air Conditioning and was 

happy with their cus-
tomer service. I like the 
heat pump real well. The 
utility bills thus far have 
been wonderful.
 Midwest Paints, 
Brinkman Plumbing 
and AK Electric were all 
very nice. 
 Adams Electric 
made available the second 

meter for my heat pump and hot water 
heater to purchase electric at a reduced 
charge which saves money.”

Advice: 
“Find a builder willing to adapt to changes

and who guarantees their work. There will be times
when things don’t go as scheduled but be patient. It all

works out in the end.”
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www.itsagoodcall.com

w i r e l e s s SM
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The response to last month’s column 
was just great. Many of you called to 
tell me that the column on window 
tinting was the answer to a problem 
that you have had for many years. 
Several have called to tell me that they 
have already had the tinting installed. 
When this happens, I light up like 
a newly decorated Christmas tree. 
Remember that the only reason for this 
column is to help you. So now I want 
to help you with another new answer 
for an old problem. 
 I receive many, many calls about 
hot attics. Well, it may not be super hot 
in your attic now, but now is the best 
time to make energy improvements 
there. I actually had a fellow call me 
while writing this column to ask about 
installing a radiant barrier in his attic. 
It is a nice cool day today. I told him 
to do like most folks and wait until it 
was a hot summer day with the attic 
temperature at about 150 degrees. He 
laughed and I commended him for 
planning ahead. 

Another Affordable Tool For You
Energy Efficiency Tips by Doug Rye, 

the “Doctor of Energy Efficiency - the King of Caulk and Talk”

 I’m going to give you a short 
course on residential radiant barriers. 
But first let me explain why the attic 
gets so hot. The rays of the sun hit 
the roof. The roof gets hot. Some rays 
are reflected back to the atmosphere 
but others actually go right through 
the roofing materials. The attic air is 
heated and the attic insulation absorbs 
much of the heat, thereby creating a 
super hot attic. 
 A residential radiant barrier is 
any product that can stop the radiant 
heat. It usually consists of sheets of 
aluminum foil, although it can be an 
aluminum-type paint. Some folks 
say that it is okay to just place that 
foil on the top of the attic insulation. 
That may actually help some, but it 
does not prevent the attic from getting 
hot. And if you have duct work in the 
attic, it will still get hot. It is also my 
opinion that the product will lose its 
efficiency as it gets dusty. The best 
location for the radiant barrier is the 
roof deck. For new construction, it 
is best to use roof sheathing that has 
the radiant barrier actually laminated 
to the sheathing. It is simple and 
certainly feasible and is being 
installed on many new houses in the 
south where cooling costs are a major 
consideration. Our testing shows that 
it performs magnificently. 
 If a radiant barrier is so helpful, 
then why don’t more folks install it 
in their existing house? The answer 
is because it is difficult to install 

properly. To do it right, the radiant 
barrier should be fastened to the 
bottom of the roof rafters. And if you 
think about it, this is not always a 
simple process and would probably 
take at least two people. 
 This past summer I was 
introduced to a product that was much 
easier to install and could be done by 
one person and no tools are needed. 
It looked good to me, but just like 
the window tinting, I don’t suggest 
a product to others until I have used 
it and have total confidence in it. 
We found a house that really needed 
a radiant barrier. We installed the 
product early in the morning on a day 
when the temperature at noon was 100 
degrees. We came back to the house 
two days later when the temperature 
was even hotter at 102 degrees. We 
were happy to find that the attic 
temperature was nearly 30 degrees 
cooler than before. When the attic 
temperature and the duct work are 
30 degrees cooler, one should have 
better comfort and lower utility bills. 
The product is called “EnerflexTM 
foil” radiant barrier. The cost of the 
product is about 70 cents per square 
foot, which makes it feasible for many 
homes. For more details about this 
product, go to www.enerflexfoil.com 
or call my office at 501-653-7931. See 
you next month. Until then, MERRY 
CHRISTMAS to all.

Doug Rye, a licensed architect living in Saline 
County and the popular host of the “Home 
Remedies” radio show, works as a consultant 
for the Electric Cooperatives of Arkansas 
to promote energy efficiency to cooperative 
members statewide. 
Source: Rural Arkansas Magazine
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Get answers at petersheatingandair.com

If you are too, then call us about 

WaterFurnace Geothermal Energy.  

By combining stored earth energy 

with safe electric power, you could 

realize savings up to 70% for  

heating, cooling, and hot water.  

That’s some serious savings!

It’s quiet, reliable and  

environmentally friendly, too.

Ask us for a FREE Evaluation of your 

current Energy System and about 

the Federal Tax Credit available on 

Geothermal systems. Chances are 

we’ll save you real money, every 

month in every season!

4520 Broadway • Quincy, IL  •  (217) 222-1368� 
1975 Keokuk Street • Hamilton, IL • (217) 8�47-2777 
1401 West Washington • Pittsfield, IL • (217) 28�5-1600
Also in Hannibal, Troy, Columbia & Kirksville, MO

The Area’s Preferred Energy Saving Provider!
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Homeowners: Bryan & Karen Foy
Bryan & Karen are self-employed 
business owners.
Move-In Date: August 2009

Square Footage: 2,050
Builder: Terry Moore Construction, Inc. 
HVAC Contractor: Peters Heating 
& Air Conditioning 

Heating System: Heat Pump 
with Electric Backup 
Concrete: Barry Bros.
Plumbing: AgriPump

 “We heard of Terry Moore Construction 
from their son. After meeting with them, we 
knew they were the ones for us. We think Terry 
Moore and his wife, Marge, are very helpful, 
professional individuals and so knowledgeable 
in their fields of expertise. They took the time 
to listen to our ideas, wants, and concerns, 
and guide us with the decisions that would 
benefit us.
 Peters Heating & Air Conditioning has 
been in business for many years and they deliv-
er a good product and service. They answered 
all our questions about which was the most 
efficient, longest lasting , and most affordable.
 We wanted an energy efficient system at an 
affordable price that will keep the house com-
fortable. The system has been great. The house 
stays a nice temperature, it’s quiet and the bill 
stays at a reasonable amount.
 Everyone we spoke with at Adams Electric 
was so friendly to help us get set up that it just 
gave us a satisfaction to know this is a great 
cooperative and we made the right choice. ”

Advice: 
“Make sure your builder will leave you feeling

confident that he/she has addressed all of your concerns, needs, 
and wants, so you are left enjoying your home and not second-

guessing your decision. Let your HVAC contractor tell you 
about the different types of systems before you make 

the choice of what is right for you.”

Homeowners: Richard & Janet Rigg
Richard works for C& L Tile & Janet is 
a bus driver for CUSD #3
Move-In Date: June 2010

Square Footage: 1,568
Builder: Redman Modular from 
Happy Homes in Keokuk, Iowa
HVAC Contractor: Peters Heating 
& Air Conditioning

Heating System: Geothermal 
Dirt work & basement walls: Balzar 
Renovations of Camp Point

 “Geothermal has been a 
lot cheaper to use -- it has been 
excellent so far. It was more 
affordable for us to install 
geothermal upfront rather than 
adding it later. It will  save 
money in the long run.
 Balzer Renovations helped 
with our project and did a re-
ally good job.
 Adams Electric Coopera-
tive did a good job as well. The 
family likes the pole light -- it 
was well worth the money.”

Advice: 
“Do a lot of research on everything 
before you build a home and it will 

save you headaches later.”
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Question:  What is HBAQ?
Answer:  The Home Build-
ers Association of Quincy is 
a locally governed non-profit 
organization. Membership is 
comprised of new home 
builders, remodelers and 
any businesses that supply 
materials or services for the 
home construction process.
 Our membership 
represents builders and 
suppliers who have chosen to adhere 
to the code of ethics of the National 
Association of Home Builders and 
the standards of the Illinois Quality 
Assurance program.

Question:  What kind of topics have 
been discussed at recent HBAQ 
meetings?
Answer:  The New Illinois Energy 
Code for residential buildings, en-
ergy efficiency rating methods, tax 
incentives and rebates for various 
energy saving products, and new 
products.

Question:  Why should builders 
and associated organizations join 
HBAQ?
Answer:  HBAQ works toward 
a set of goals:
• to serve as the resource of 
information and education for 
our members.
• to have a positive impact on the 
economic growth in our community.
• to promote professionalism, integ-
rity and high quality craftsmanship 
within the building industry in our 
area. 
• to provide a catalyst for mutual 
camaraderie and cooperation among 
our members and their businesses.

what from five years ago, we have 
not experienced devastating blows 
as in other parts of the country. 
Our builders are still busy and 
new homes are going up all over 
our area.

Question:  
What energy efficiency measures 
do you feel should be a prior-
ity for someone building a new 
home? 
Answer:  
In Illinois, those measures are 
now mandated by the New Illinois 
Energy Conservation Code. The 
code includes all aspects of insu-
lation, air infiltration, heating/AC 
and lighting. The code is compre-
hensive and measurable.

Question:  
When does your current term as 
president of HBAQ expire? 
Answer:  
My term expires at the end of the 
year. Jared Allensworth of J&N 
Construction will be president 
for 2011.

An Interview with Mark Lawrence,
President of Home Builders Association of Quincy

Anyone involved in the building 
industry will benefit from HBAQ 
membership.

Question:  
What events and other functions 
are sponsored by HBAQ?
Answer: 
HBAQ membership meetings are 
scheduled the 3rd Thursdays in the 
months of January thru May and 
September thru November. 
 The Summer Picnic and Steak 
Cookout is held in June. 
 The Parade of Homes is held in 
October, showcasing new construc-
tions for the community to tour.
 The Charity House Project is 
new this year. A 1,200 sq. ft. home 
was built as a team project with 
volunteer labor and many donated 
materials. It has been sold and a 
substantial portion of the proceeds 
is being donated to local charitable 
organizations.

Question:  
How has the economy affected the 
home building market?
Answer:  
While the market has slowed some-

HBAQ members built a home with volunteer 
labor and donated materials. The home was sold 
and the proceeds were given to local charities.
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Homeowner: James Rensch
James is a correctional officer.
Move-In Date: April 2010
Square Footage: 1,560

Builder: Town & Country Homes 
(Dutch Homes)
HVAC Contractor: Rob’s Refrigeration

Heating System: Heat Pump 
with Electric Backup 

 “I chose my builder, Town 
and Country Homes, based 
on a friend’s recommendation. 
They did excellent work.
 Rob’s Refrigeration was 
also a referral from a friend. 
He was very affordable and 
does very good work. 
 I’ve had a couple heat 
pumps in the past. I really like 
them. They’re more affordable 
than gas. The air conditioning 
cools a lot cheaper than other 
systems.”

Advice: 
“I was happy with Adams Electric and their 

timely service and friendly people. I would recommend
building on their lines.”
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 Many Adams Electric members 
participate in a load control program. 
The program allows the Cooperative 
to reduce the total amount of 
electricity used by its members (as a 
whole) during times of high electric 
demand, such as the hottest days of 
the summer. The load control program 
runs year round (typically May 
through October for air conditioners). 
 Members who choose to 
participate in the program allow 
the Cooperative to control their 
central air-conditioning units and 
electric water heaters. In return, these 
members receive a reduced rate for 
their electric heating, cooling and 
water heating.
 During load control, all central air 
conditioner compressors are cycled 
a maximum of 15 minutes “on” and 
a maximum of 15 minutes “off,” but 
the fan is allowed to run at all times. 
Electric water heaters are turned “off” 
for the entire interruption.
 In order to perform load control, 
the Cooperative installs a load 

control receiver (also referred to as 
a “switch”) at the member’s home. 
If you are unsure whether you are 
participating in load control, look 
for a receiver similar to the example 
shown right located near the 
condensing unit, the main meter 
or by the water heater.
 Load control can take place at 
any time year round. Nearly 40% of 
Adams Electric members participate 
in load control making it impossible to 
notify everyone when an interruption 
will occur. 
 However, if you participate in any 
of our load control programs (CHC, 
CAC or CWH), you can determine 
when we are controlling by looking at 
your receiver. A red or amber (yellow) 
light(s) means the Cooperative is 
performing a load control. A green 
light means we are only testing the 
receiver. No light is normal and 
means we are not interrupting. This 
information should help answer your 
questions during load control periods. 
 If your breaker is turned off and 

then back on due to an outage or home 
repairs, the red light on your control 
switch will remain on for 15 minutes. 
If the light does not go out after 15 
minutes, contact the Cooperative.
 If you have additional questions, 
please feel free to call the Cooperative 
and we’d be happy to assist you. Call 
Adams Electric Cooperative at (217) 
593-7701 or (800) 232-4797.

To identify an 
interruption, 
look 
for a red or 
amber 
light(s) in 
this area.

A green 
light means 
we are only 
testing the 
receiver. 

No light 
is normal 
and means 
there is no 
interruption 
taking place.

Load Control:  What is it and how does it work?
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Attn: Sophomores & Juniors!
You could win a trip to Washington, D.C. from Adams Electric!
 Learn more at www.adamselectric.coop/youthprograms.html 
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Pictured: Joe, Daniel, John, James 
& Olivia Sullivan
Joe is an auctioneer. 
Move-In Date: May 2010
Square Footage: 3,200 excluding basement

 “Jan Creasey and crew has 
handled several projects for me 
in the past. 
 Jim Toland is very 
knowledgeable and has always 
and will always be there for any 
problems. I am very impressed 
with the geothermal system; it 
was the only choice!
 A special mention -- Home 
Depot of Quincy was excellent!”

Advice: 
“Hire good people and all 

will go good.”

Homeowners: Corey & Amber Anderson
Occupations: Corey is a paramedic for Brown 
County Ambulance & Amber is an administra-
tive assistant for Quigg Engineering. 

 “Harold Thomas has 
a good reputation. He did 
an excellent job framing 
the house. 
 We chose Peters for 
their price and reputation. 
We selected geothermal for 
it’s energy efficiency. So far 
the system is great. It’s lots 
of money up front but the 
savings add up quickly.
 Adams Electric was 
prompt and answered all 
of my questions.”

Advice: 
“Lots of insulation, Energy Star windows, 
geothermal, and Energy Star appliances.”

Move-In Date: October 2010
Square Footage: 1,640
Builder: Corey Anderson, 
general contractor

HVAC Contractor: Peters Heating 
& Air Conditioning from Pittsfield
Heating System: Geothermal
Framing: Harold Thomas

Builder: Creasey Construction 
of Springfield, Illinois
HVAC Contractor: Toland, Inc.
Heating System: Geothermal
Other: Home Depot of Quincy
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Advice: 
“Lots of insulation, Energy Star windows, 
geothermal, and Energy Star appliances.”
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Homeowners: Michael & Jean Kinder
Occupations: Michael is a driver at Kohl 
Wholesale & Jean is a dietician at Quincy 
Public Schools in charge of food service.

 “We chose J&N Construction 
because we heard the quality of their 
homes was unsurpassed and we were 
not disappointed. This was our first 
new home and Jared and Nick made 
the process as simple as possible. We 
couldn’t have been happier.
 We had Peters install a geothermal 
unit; they, too, were great. We installed 
geothermal because of the efficiency, 
and the bills have been as good as 
anticipated.

Advice: 
“The only advice we have is that, from our
experience, your contractor can make this 

process great if you have a good one. We had 
heard some horror stories about other

builders but Jared and Nick were 
enjoyable to work with.”

Move-In Date: December 2009
Square Footage: 1,590
Builder: J&N Construction 

HVAC Contractor: Peters Heating 
& Air Conditioning
Heating System: Geothermal

Homeowners: Bob & Cathy Randall
Bob & Cathy are retired.
Move-In Date: July 2010
Square Footage: 1,940

 “Jack Crump helped us 
in Jacksonville. We worked 
together for 20 years. He’s a 
wonderful craftsman.
 Our home is a Cali-
fornia Airplane Bungalow 
Architechtural designed 
by Bob. We took our time 
building our home and Jack 
helped us. Everyone involved 
did wonderful work.
 We love the geothermal. 
It’s awesome.”

Advice: 
“Spend lots of time researching.

We spent years doing it. It pays good dividends.
Use a good contractor. Really research your 

contractor if you don’t already 
work with someone.”

Builder: Jack Crump Construction
HVAC Contractor: Peters Heating 
& Air Conditioning of Pittsfield
Heating System: Geothermal

Masonry: Harold Brown of Jacksonville
Propane: Bader Propane of Meredosia
Tile & Slate Work: Todd McKeever
Electric: Cors Electric of Jacksonville
Security System: ADT Security
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If your home remains without power, the service line 
between a transformer and your residence may need 
to be repaired. Always call to report an outage to help 
line crews isolate these local issues.

Individual Homes

Transmission towers and cables that supply power to transmission 
substations (and thousands of consumers) rarely fail. But when 
damage occurs, these facilities must be repaired before other 
parts of the system can operate.

High-Voltage Transmission Lines
Each substation serves hundreds or thousands of consumers. When a major outage 
occurs, line crews inspect substations to determine if problems stem from 
transmission lines feeding into the substation, the substation 
itself, or if problems exist down the line.

Distribution Substation2

If the problem cannot be isolated at a distribution substation, 
distribution lines are checked. These lines carry power to large 
groups of consumers in communities or housing developments.

Main Distribution Lines3

If local outages persist, supply lines, called tap lines, are 
inspected. These lines deliver power to transformers, either 
mounted on poles or placed on pads for underground 
service, outside businesses, schools, and homes.

Tap Lines4

Powering Up When an outage occurs, line crews work to pinpoint problems

When electricity goes out, most of us expect power will be restored within a few hours. But when a major storm causes widespread damage, 
longer outages may result. Co-op line crews work long, hard hours to restore service safely to the greatest number of consumers in the shortest 
time possible. Here’s what’s going on if you �nd yourself in the dark.

1

5

[Logo and contact information]

When electricity goes out, most of us expect power will be restored within a few hours. But when a major storm causes 
widespread damage, longer outages may result. Co-op line crews work long, hard hours to restore service safely to the 
greatest number of members in the shortest time possible. 

Here’s 
what’s 

going on 
if you find 
yourself in 

the dark:
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Your meter 
is attached 
to your home 
with overhead 
wires...
When the metering 
is on a member’s 
house, the overhead 
wire to the top of 
the mast and the 
connection are 
the Cooperative’s 
responsibility. The 
meterbase, mast, 
service wires, 
ground wire and 
ground rod are 
the member’s 
responsibility. In 
a new service, the 
metering equipment 
is set up by the member’s electrician before 
service is connected. The meterbase is purchased 
from the Cooperative.

Your meter connects from your home 
to a pad-mounted transformer...
The Cooperative is responsible for the pad-mounted 
transformer and the underground line running to the 
meter. The member is responsible for the meterbase. 
The meterbase is purchased from the Cooperative.

These examples illustrate the most common 
residential services. In some cases, the set-up may 
look different. If you are unsure of what is your 
responsibility and what belongs to the Cooperative, 
please give us a call at (217) 593-7701 or toll free 
(800) 232-4797.

At Adams Electric Cooperative, we take fast, reliable 
service very seriously. We know how important it is to 
you to have an electric utility you can count on.

It is also important for you to understand that we 
can only fix what belongs to the Cooperative; that 
is, everything before the service point. You are 
responsible for everything after the service point. 
What’s the service point? In general, the Cooperative 
is responsible for everything before the meter and the 
member for everything after. For a typical residential 
service, this is the case. However, to better understand 
the “service point,” please look at the illustrations 
provided.

Your meter is 
on a pole near 
your home...
The Cooperative 
is responsible 
for the meter, the 
connection at the 
top of the pole, 
the pole, ground 
wire and ground 
rod. The member 
is responsible for 
the meterbase, 
breakers, the wire 
running up the pole 
and the service wire 
running from the 
pole to the house. 
The meter loop is 
purchased from the 
Cooperative.

What’s Mine? What’s the Co-op’s?
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