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by Jim 
Thompson PE, 
General Manager

Good news for 
the membership!  
The Cooperative 
is enjoying 
another strong 

financial year in 2009 and has 
decided to return capital credits to 
our members. The Adams Electric 
Board of Directors has authorized 
payment of approximately 
$400,000 to our members who 
received electricity from the 
Cooperative in 1982. 
 Members with a capital credit 
refund over $25 will receive a 
check in the mail. If the refund is 
under $25 and you are a current 
member, you will receive a credit 
on your January electric bill 
(December usage). Past members 
will receive a check.    
 We believe the return of capital 
credits will be a welcome relief to 
our members due to the difficult 
economy. The recession has been 
hard on many of our members. 
With the holidays just around the 
corner, we thought the timing of 
the disbursement in December and 
early January would be appreciated. 
We can all use a little extra cash at 
this time of the year.

 As many of you are aware, 
cooperatives have a unique 
distinction from other electric 
providers. Since we are a 
cooperative, we are owned by 
you, our members. We are also 
not-for-profit so when revenues 
exceed the cost of operating 
the Cooperative, we generate 
margins. These margins are 
allocated back to the members 
based on the amount of their 
usage and are called capital 
credits. Hopefully, this return of 
capital credits will help forge a 
strong identity among consumers 
that they are indeed member-
OWNERS of the Cooperative.  
 Many of Adams Electric 
Cooperative’s long-time 
members have experienced the 
good times along with the bad. 
We thank you for your loyalty 
and want you to know on behalf 
of the Board of Directors, 
management, and employees 
just how delighted we are to 
have the opportunity to return 
capital credits to you. We look 
forward to serving you and to 
returning even more capital 
credits in the future. From 
the Board of Directors, 
employees and myself, 
enjoy your holiday season!

$400,0002010

Adams Electric Cooperative’s 
office will be closed

Friday, January 1, for New Year’s Day. 
To report an outage, call (800) 232-4797

Adams Electric Cooperative provides safe, 
reliable service to over 8,400 members in 
Adams, Brown, Schuyler, Pike, Hancock, 
McDonough, and Fulton counties. Adams 
Electric is member-owned, not-for-profit 
and overseen by a board of directors elected 
by the membership.
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Ground Source Heat Pump
(Geothermal)

Air-to-Air Heat Pump
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What is it?
The earth absorbs solar energy making it a relatively 
constant 55°F all year long. Geothermal systems 
extract the earth’s energy to heat and cool your home. 
Because it uses the earth’s natural temperature, geo-
thermal is among the most efficient and comfortable 
heating and cooling technologies available. Loops 
are set underground horizontally (the most popular), 
vertically (as shown), in a lake or pond, or in a well. 
Geothermal systems provide both heating and air 
conditioning, and even hot water, so you do not need 
a separate furnace. 
Geothermal systems are environmentally clean, very 
quiet, and produce no dangerous gases. There is no 
outside unit and they are four times more efficient 
than a gas furnace. Geothermal costs more to install 
but the cost is an investment in the long-term savings. 
Geothermal systems can save 30-70% on heating 
and cooling bills. They are highly durable and 
reliable. Your home must be well-insulated and the 
system must be sized properly to get the most benefit 
for your investment.

Trying to decide between geothermal or an air-to-air heat pump? Wanting the name of a good 
contractor? It’s all here in this edition of the Adams Outlet, called our “New Home Issue”. 
 We’d like to thank the members in this issue for their time and for providing us with valuable 
feedback. Congratulations to all of our new home owners!  

Loans available for geothermal heat pumps, air-to-air heat 
pumps, energy-efficient windows, doors, and insulation. Call 
Adams Electric at (800) 232-4797.

What is it?
An air-to-air heat pump moves heat. It absorbs heat 
from outdoor air pumping it indoors during the winter. 
In the summer, it absorbs heat from indoors pump-
ing it outside. When operating in optimal conditions 
(about 30-65 degrees), a heat pump is extremely ef-
ficient. When outdoor temperatures become too cold, 
the heat pump needs to run constantly to produce 
enough heat to maintain a comfortable indoor tem-
perature. Therefore, a backup furnace (either electric 
or gas) is needed to provide the adequate heat. 

Providing a constant temperature, an air-to-air heat 
pump is quite comfortable. The only sound you’ll 
hear is the fan. An air-to-air heat pump is efficient and 
can save 30-50% on heating and cooling bills depend-
ing on the size of the home. The higher the SEER 
rating, the more efficient your heat pump will be. As 
with any heating and cooling system, air leaks must 
be sealed and your home must be properly insulated. 



Not Pictured: Janie and Eli Volk (son)
Janie is a public service administrator at Rushville 
Treatment’s Detention Center.
Move-In Date: October 2008
Square Footage: 1,300 sq. ft. 
Heating System: Carrier heat pump w/ air handler
HVAC Contractor: Peters Heating & Air Conditioning
Builder: Terry Moore Construction
Advice: “Hope for good weather! Lots of weather 
delays with our home and when you don’t have 
a home, it seems like it 
took forever not just 
eight months.”

	 “I	took	my	dad’s	advice	and	went	with	Terry	Moore.	We	lost	our	home	to	a	fire	
and had a lot going on. It was a very busy year for Terry; he did the best he could. 
 I love the heat pump. We just had baseboard heaters in each room of the old 
home and a control for each one. It’s nice to have one control for the whole house. 
 Charlie, with Adams Electric, took very good care of us. He met with me and 
my dad to get everything lined up for the new house. I didn’t worry about a thing, 
thanks to all of you.”

Pictured: Lynn and Don Humke
Don is retired from J.M. Huber and farms. 
Lynn is a certified medical assistant for 
Dr. Louis DeGreeff (BPS)
Move-In Date: May 2009
Square Footage: 1,980 sq. ft. 
Heating System: Geothermal 
HVAC Contractor: Peters Heating 
& Air Conditioning
Builder: Steve Haschemeyer
Flooring: Jeff Green
Wiring: Knox Electric & Plumbing
Cabinets: Concord Cabinets
Concrete: Dick Richmiller
Advice: “Don’t get in a hurry. Think about each 
choice you make. Ask others who have built a 
home what they like or what they would change.”

 “We had seen other homes Steve had built and the great quality of those homes. Steve and his crew are great, the craftsman-
ship is fantastic. Steve helps from the very beginning of chosing plans to the very end.
 We had a geothermal in our other home and knew that was what we wanted here. Peters also did a great job for us. 
	 Geothermal	is	an	investment.	At	first	when	you	look	at	the	price	you	think	it’s	expensive,	but	the	money	you	save	in	the	long	run	
is worth it.
	 Jeff	Green	did	a	great	job	with	our	flooring.	He	is	very	prompt,	the	quality	of	his	work,	his	carpet	and	flooring	is	very	good.	
Knox	Electric	and	Plumbing	also	did	a	good	job.	Concord	Cabinets	are	great	to	work	with	and	the	cabinets	are	beautiful.	Dick	
Richmiller	did	our	concrete	and	his	work	was	excellent.	
	 We	had	a	great	experience	building	our	home	because	of	the	great	people	we	worked	with.”

Humke

Volk
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Pictured: Jeff and Edna Zanger 
with their dog, Maggie
Move-In Date: August 2009
Square Footage: 1,700 sq. ft.
Heating System: Geothermal 
HVAC Contractor: Peters Heating & Air 
Conditioning
Builder: Homeway Homes / Schieler 
& Rassi, Inc. 
Advice: “Do a lot of research, ask 
questions, and find a builder you are 
comfortable working with.”

 “The main reason we went with Homeway Homes was the qual-
ity of construction and the foam insulation they use in the homes they 
build.	Homeway	Homes	has	gone	over	and	above	our	expectations	in	
many areas, from the design stage as well as the construction phase.
 We chose Peters Heating & Air Conditioning based on past 
experience.	We	went	with	“WaterFurnace”	because	of	the	efficiency	
level it provides and their reputation. 
 We previously had a geothermal system so we knew we wanted 
to put that same type of system in our new home. Between the 
geothermal system and the foam insulation, it should make a good 
combination for lower heating and cooling bills. With energy costs 
on the rise, geothermal is becoming more affordable.”

Pictured: Kathy Hillyer
Kathy is a supervisor at WIU and also works 
for Camden Littleton Water Commission.
Move-In Date: September 2008
Square Footage: 1,850 sq. ft. 
plus 624 sq. ft. garage 
Heating System: Air-to-Air Heat Pump 
HVAC Contractor: Rowland Plumbing and 
Heating
Builder: Kirkham Construction
Landscaping: Ultimate Edge Landscaping, 
Dustin Grey, owner

 “I am very happy with my heat pump. I love it. It is so 
quiet. I am enjoying the lower heating and cooling bills.
 I recommend Dustin Grey, the owner of Ultimate Edge 
Landscaping.”
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Zanger

Hillyer
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Get answers at petersheatingandair.com

There are many ways we can 

save you energy...and money! 

We provide Expert, Efficient 

and Professional Service for 

All Makes,  All Models!  

Call us for a Free Evaluation  

of your current energy system. 

We have smart solutions  

from Carrier, the World’s 

Leading Brand!

4520 Broadway • Quincy, IL  •  (217) 222-1368� 
1975 Keokuk Street • Hamilton, IL • (217) 8�47-2777 
1401 West Washington • Pittsfield, IL • (217) 28�5-1600
Also in Hannibal, Troy, Columbia & Kirksville, MO

The Area’s Preferred Energy Saving Provider!



Pictured: Amanda and Ragan Stotts with Journey, 
Isaac and Dylan
Ragan is the owner/mechanic of Stotc Automotive 
and Amanda is the marketing director at Adams 
Telephone Co-Operative.
Move-In Date: December 2008
Square Footage: 2,800 sq. ft. 
Heating System: Geothermal 
HVAC Contractor: Keck Heating and Air
Builder: Ragan Stotts and family
Soy-Based Insulation: Erik Cane
Water / Septic: Agri Pump
Drywall: Doug Brinkman
Advice: “Plan, plan, plan in advance. Figure out 
what value you put on your time. Doing it all your-
self doesn’t always save you money. Also don’t be 
surprised if your heating bills aren’t low your first 
year with geothermal.”

	 “Mixer	Lumber	is	wonderful.	We	purchased	almost	all	of	our	
supplies from them. Rusty and Cari are great to work with. What a 
great asset for our communites.
 Ragan did a lot of the work himself. He is very patient and 
doesn’t get upset or frustrated. I love that about him.”
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Not Pictured: Matt Aden and Jane Parker
Matt works for Concord Cabinets and Jane 
works for Methode Electronics.
Move-In Date: April 2009
Square Footage: 1,320 sq. ft. 
Heating System: Air-to-Air Heat Pump 
HVAC Contractor: Vinson & Sill
Builder: J.D. Weese Construction
Cabinets: Concord Cabinets
Concrete: Boone Concrete
Advice: “Get your ideas planned out first.”

 “We selected our builder because we knew he was good.  J.D. Weese 
Construction	was	wonderful.	He	did	everything	exceptionally	well.
 We chose Vinson & Sill as our heating and cooling contractor. We 
talked to Mark Sill and liked his ideas. We preferred the heat pump because 
it was cheaper than geothermal.”

Stotts

Aden
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“For unto us a child is born.” Oh man 
I love the Christmas season and having 
grandchildren doesn’t hurt a bit.
 I have been teaching folks about 
energy efficiency for over 30 years and 
I tell you, there is more information 
available today about that subject 
than at any other time in history. It 
seems that everyone has an interest 
and opinion about saving our world 
and helping people have lower utility 
bills. Every day I see energy tips on 
television, in magazines, newspapers 
and even direct mail pieces sent to the 
house. You can go to the Internet and 
read about energy efficiency for hours. 
Most of the stuff I see says something 
like this: “Saves up to 50 percent on 
your heating and cooling costs.” If that 
were true, I would suggest you do just 
two of the items and save 100 percent. 
If only it were that easy. Actually 
folks, up to 50 percent means anything 
from 1 percent to 50 percent. If that 
product saved you 10 percent it should 
meet the claim. Simply stated, there 

Energy Commandment No. 7:
“Thou shalt not believe everything you hear”

Energy	Efficiency	Tips	by	Doug	Rye,	
the	“Doctor	of	Energy	Efficiency	-	the	King	of	Caulk	and	Talk”

are lots of folks out there trying to sell 
you something. It is my opinion that 
few, if any, of the advertised products 
regarding energy savings actually will 
give you the advertised savings.
 This may come as a shock to 
you, but misleading advertising is not 
new. About 25 years ago, I developed 
what is still known as the Doug Rye 
Super Energy-Efficient house. It 
also happened to be very “green” 
but that color wasn’t as important in 
those days. The Doug Rye house had 
cellulose insulation, lots of caulking, 
energy-efficient windows, tight duct 
work and a geothermal heat pump. 
When people built their houses in this 
manner, they could heat and cool a 
1,200 square foot house for about 50 
cents per day or $15 per month. One 
day a national company came to me 
and said if you will use our product 
in your houses we will guarantee a 30 
percent savings on heating and cooling 
costs. Well, I figured 30 percent of $15 
is $4.50 a month. I asked what it cost 
to use their product on a 1,200 square 
foot house and he said, “$1,100.” 
Well, I immediately knew this was 
not a good investment. I also knew his 
product wouldn’t do anything to make 
a Doug Rye house more efficient. 
 But he persisted and showed me 
a four-page warranty of which I read 
every single word using a magnifying 
glass. The warranty said to file a 
claim one must submit a copy of the 
last 12 month’s utility bills prior to 

the installation of the product and a 
copy of 12 month’s utility bills after 
the installation of the product. The 
claim must be filed in the 13th month 
after the product was installed. I 
noticed that the name of the warranty 
company was at the end of the form 
so I called them for more information. 
When I talked to the man at the 
warranty company he wasn’t even 
familiar with the product I was asking 
him about. He told me his bonding 
company had placed warranties 
on hundreds of products and just 
assumed they would have to pay a few 
claims. They intentionally made it as 
difficult as possible to file the claim, 
he added.
 Well, at least he was honest about 
it. Folks, just remember there are a lot 
of people trying to take your green by 
claiming to be green. Please listen to 
me and don’t believe everything you 
hear. 
 On a lighter note, I would like 
to wish you all a very Merry 
Christmas and a Happy New Year. 
See you in 2010!

Doug Rye, a licensed architect living 
in Saline County and the popular host 
of the “Home Remedies” radio show, 
works as a consultant for the Electric 
Cooperatives of Arkansas to promote 
energy	efficiency	to	cooperative	
members statewide. 
Source: Rural Arkansas Magazine
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Tri-Township	Fire	
Protection District is 
located at 227 South 54th 
Street in Quincy near 
Interstate 172. The depart-
ment serves Riverside, 
Ellington, and Melrose 
Townships and four sec-
tions of Burton Township.

Fire Chief: Rick Zaerr
Square Footage: 
9,750 sq. ft. facility
(Geothermal system 
heats and cools 
2,750 sq. ft. living space)
Heating System: 
Geothermal
HVAC Contractor: Peters 
Heating & Air Conditioning 

In August 2009, the Tri-
Township	Fire	Protection	
District was awarded a 
$5,744 GeoAlliance grant 
to help pay for the installa-
tion of a geothermal system. The grant was funded by the Illinois 
Clean	Energy	Community	Foundation	(ICECF)	and	administered	
by the Association of Illinois Electric Cooperatives (AIEC). The 
purpose of the grant program was to encourage the use of clean 
and	efficient	geothermal	systems	to	heat	and	cool	not-for-profit	
and public facilities that receive electric service from Illinois 
electric cooperatives. Grants were awarded for one third of the 
incremental difference between the cost of a traditional fos-
sil heating and cooling system and a geothermal heating and 
cooling	system.	Adams	Electric	Cooperative	assisted	the	fire	
protection district in obtaining the GeoAlliance grant and also 
contributed $500 of its own funds towards the installation of the 
geothermal equipment.
 Bob Musolino from Peters Heating & Air Conditioning in 
Hamilton	said	that	with	the	geothermal	system	the	fire	protection	
district	should	experience	an	overall	savings	on	their	heating	and	
cooling bill of more than 50 percent as compared to a traditional 
heating and cooling system.
	 Fire	Chief	Rick	Zaerr	said	that	the	Tri-Township	Fire	
Protection	District	is	very	pleased	with	the	geothermal	heat	pump	system’s	comfort	and	energy	efficiency.
	 “The	ICECF	appreciates	the	leadership	of	AIEC	and	Tri-Township	Fire	Protection	District	on	this	effort.	
The	fire	protection	district	will	benefit	from	improved	comfort	in	its	new	facility,	lower	operating	and	maintenance	
costs	and	reduced	energy	use,	leading	to	less	pollution	in	Illinois	communities,”	said	James	Mann,	Executive	
Director	of	ICECF.	“At	the	same	time,	organizations	like	the	fire	protection	district	can	offer	their	peers	and	the	
wider	commercial	sector	proof	of	the	energy	and	maintenance	savings	during	a	building’s	lifecycle.	These	benefits	
far outweigh the initial capital investment for installing a geothermal system.”

Tri-Township Fire Department
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Question:  What is HBAQ and how 
often do you meet?
Answer: The Home Builders Associa-
tion of Quincy is an organization for 
local builders and vendors to keep up 
with new topics, laws, policies, and 
new building materials.

Question:  What kind of topics are 
discussed at HBAQ meetings?
Answer:  Effective ways to control 
cost	and	energy	efficiency,	new	
advancements in construction quality 
and products.

Question:  Are more people interested 
in energy efficiency today than in 
the past? 
Answer:  There has been a big swing 
in	the	direction	of	efficiency.	In	my	
experience,	it’s	driven	about	50%	by	
quality	and	50%	by	rebates.	Whatever	
it takes, it’s a good program.

Question:  How long have you been 
involved in HBAQ and when does 
your current term as president of 
HBAQ expire? 
Answer:  I’ve been in the HBAQ for 
several years and on the board for the 
last	two.	My	term	as	president	will	ex-
pire in January 2010. The HBAQ has 
been	a	very	enlightening	experience	
that I recommend to all builders and 
vendors alike.

An Interview with Denver Echternkamp,
President of Home Builders Association of Quincy

Question:  Why should builders and 
associated organizations join HBAQ?
Answer: To stay on top and up-to- 
date in the local and national building 
industry.	Being	the	first	to	know	and	
implement new construction strategies 
makes a big difference.

Question:  What events and other 
functions are sponsored by HBAQ?
Answer: We have a yearly summer 
picnic. We also have several vendor 
member sponsored events throughout 
the year to showcase their products.

Question:  How has the economy 
affected the home building market?
Answer:  The Midwest has always 
been isolated from most issues of this 
nature. I believe most builders have 
plenty of work. The only repercussions 
I’ve noticed myself are people are be-
ing more careful with their spending.

Kendall

Not Pictured: Dennis and Diana Kendall
Occupations: Dennis is the Director of 
Broadcast News for Quincy Newspaper’s 11 
TV stations. Diana is a pharmacist at Blessing 
Hospital.
Move-In Date: July 2008
Square Footage: 3,300 sq. ft.
Heating System: Air-to-Air Heat Pump 
w/Gas Backup  
HVAC Contractor: Peters Heating and Air 
Conditioning 
Builder: Jim Stupavsky
Flooring: Abbey Carpets
Lighting: Heintz Lighting
Cabinets: Kent Lueders / Amish-made
Advice: Try not to build a home from a thou-
sand miles away. (We were living in Texas at 
the time.) Don’t be afraid to ask questions. 
Hold out for what you really want. Diana commented “Jim Stupavsky was recommended by the realtor 

we were working with. Everyone in town told us he did good work. The 
quality	of	construction	is	excellent.
	 Abbey	Carpets	did	the	flooring.	They	were	great	to	work	with.	Heintz	
Lighting was very helpful and knowledgeable. Our cabinets are beautiful. 
They were designed by Kent Lueders and are Amish-made.”
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 More and more families 
are enjoying the conveniences 
and comfort of an in-home 
theater and a whole-house audio system. 
Entertainment is no longer confined to one 
space. Your entertainment follows 
you throughout the house. 
 Your family room is no longer the TV room; it’s become 
the home theater. Hidden behind a built-in cabinet is a flat 
screen TV. The picture quality is breathtaking. Speakers 
are mounted in the ceiling, wall, or on the floor, distribut-
ing superior sound. Traditional furniture has been replaced 
with home theater seating. The system is connected to your 
satellite, cable, DVD player, stereo, iPod, gaming system, 
Internet, and a vast library of music on your PC providing 
endless entertainment selections. Archive your favorites to 
store and play back later.
 Tired of the home theater, grab a bite to eat in the 
kitchen while viewing another flat screen TV. Catch a show, 
browse the internet for a recipe or check the weather. 
 Time for some music? Your whole house audio system 
distributes music throughout the house. Each room has its 
own volume control. Tailor the sound to your liking. 
 Carry the musical performance to the patio. Outdoor 
speakers come in a variety of styles including rocks and 
frogs, allowing your system to blend with your home’s land-
scaping. Grab the remote and listen to your favorite tunes 
while lounging on the deck. Do you have a big back yard? 

Consider adding speakers in the garden or 
on the dock so you can listen to music on 
the lake. 
 An in-home theater and whole 
house audio system can be designed to fit 
your lifestyle. By planning ahead when 
you build, you can install wiring to accom-

modate your current needs and anticipate your future needs. 
Structured cabling eliminates all the messy telephone wires 
and cables along your baseboards, replacing them with tidy 
in-wall bundles. Choose great sound and picture that disap-

pears when not in use. Because it’s installed during con-
struction, you can include the system in your mortgage.
 Your home’s audio and video system can be as simple 
as a few speakers in different rooms or more sophisticated 
with different audio and video sources. Just imagine 
the possibilities.
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Genenbacher

Not Pictured: Joe and Kathy Genenbacher
Joe is a manager at Quincy Herald-Whig and Kathy is 
a court reporter.
Move-In Date: April 2009
Square Footage: 3,100 sq. ft.
Heating System: Geothermal 
HVAC Contractor: Peters Heating & Air Conditioning
Builder: Matt Holtmeyer
Cabinets: Kent Lueders
Flooring, Tile, & Windows: Midwest Paints
Plumbing: Quincy Plumbing & Heating, Ted Siebers
Advice: “Do your research. Use a builder you know you 
can trust to do quality work.”

 “We’ve been in a lot of houses that Matt Holtmeyer built. He has a great reputation. He does quality work, pays attention to every 
detail, and is easy to work with. 
 Peters was recommended by Matt Holtmeyer. We knew they have a great reputation. Matt also recommended geothermal. It’s 
definitely	the	way	to	go	these	days.	We	are	very	happy	we	went	with	geothermal.
	 We	went	with	Lueders	from	Camp	Point	for	all	of	our	cabinets	in	the	bathrooms	and	kitchen--excellent	quality	cabinets	and	Kent	
Lueders was very helpful and super to work with.
	 Jeff	at	Midwest	Paints	was	very	helpful	with	our	flooring,	tile	and	windows.	Ted	Siebers	at	Quincy	Plumbing	and	Heating	had	
great advice on plumbing.”

 Many Adams Electric members 
participate in a load control program. 
The program allows the Cooperative 
to reduce the total amount of 
electricity used by its members (as a 
whole) during times of high electric 
demand, such as the hottest days of 
the summer. The load control program 
runs year round (typically May 
through October for air conditioners). 
 Members who choose to 
participate in the program allow 
the Cooperative to control their 
central air-conditioning units and 
electric water heaters. In return, these 
members receive a reduced rate for 
their electric heating, cooling and 
water heating.
 During load control, all central air 
conditioner compressors are cycled 
a maximum of 15 minutes “on” and 
a maximum of 15 minutes “off,” but 
the fan is allowed to run at all times. 
Electric water heaters are turned “off” 
for the entire interruption.
 In order to perform load control, 
the Cooperative installs a load 

control receiver (also referred to as 
a “switch”) at the member’s home. 
If you are unsure whether you are 
participating in load control, look for 
a receiver similar to the example 
shown below located near the 
condensing unit, the main meter or by 
the water heater.
 Load control can take place at 
any time year round. Nearly 40% of 

Adams Electric members participate 
in load control making it impossible to 
notify everyone when an interruption 
will occur. 
 However, if you participate in any 
of our load control programs (CHC, 
CAC or CWH), you can determine 
when we are controlling by looking at 
your receiver. A red or amber (yellow) 
light(s) means the Cooperative is 
performing a load control. A green 
light means we are only testing the 
receiver. No light is normal and 
means we are not interrupting. This 
information should help answer your 
questions during load control periods. 
 If your breaker is turned off and 
then back on due to an outage or home 
repairs, the red light on your control 
switch will remain on for 15 minutes. 
If the light does not go out after 15 
minutes, contact the Cooperative.
 If you have additional questions, 
please feel free to call the Cooperative 
and we’d be happy to assist you. Call 
Adams Electric Cooperative at (217) 
593-7701 or (800) 232-4797.

To identify an 
interruption, 
look 
for a red or 
amber 
light(s) in 
this area.

A green 
light means 
we are only 
testing the 
receiver. 

No light 
is normal 
and means 
there is no 
interruption 
taking place.

Load Control:  What is it and how does it work?
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kitchen cabinets • countertops • bathroom vanities
 • granite • marble • decking • deck stains • stone • 

railings • stair balusters • paint, and...

carpet • laminate floors • bathroom tile 
• ceramic tile • wood floors • doors • 

decorative trim • samples • and a whole lot more!
Plus, the personal service you expect!

4400 Broadway, Quincy   (217) 223-3962
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Pictured (l-r): Aaron, Cole, Tracy, Dylan, 
and Eryn Cornwell
Aaron is an automotive technician and 
Tracy is a project analyst at Blue Cross 
Blue Shield.
Move-In Date: September 2007
Square Footage: 1,972 sq. ft. 
Heating System: Geothermal 
HVAC Contractor: Peters Heating 
& Air Conditioning
Builder: Kent Huffendick
Concrete: Mast Concrete
Electric & Plumbing: Knox Electric
Framing, Drywall & Roofing: Chad Lightfoot
Advice: “Find a builder you trust and who is 
patient. Visit the building site frequently and 
ask questions when you see something that 
does not seem right. Enjoy the time; it can be 
fun and rewarding if you let it!”

 “We chose Kent by the solid reputation of the houses around Ursa and 
Mendon he already built. He is a hometown builder with a very fair price. 
Kent’s	attention	to	detail	is	top	notch	and	gave	our	home	that	extra	look	of	
first	class.	The	time	frame	from	start	to	finish	was	exceptional.
 “We received positive comments from others who already had geo-
thermal. We doubled our square footage and our heating bill is cheaper 
now than it was then.”

Cornwell

Pictured: Julie and Jeff Gibbs
Jeff is an Assistant Lockmaster at Lock & Dam 21 and 
Julie is a receptionist for Dr. Quintero and Dr. Hafez at 
Blessing Physician Services.
Move-In Date: July 2009
Square Footage: 1,665 sq. ft. 
Heating System: Geothermal 
HVAC Contractor: Peters Heating & Air Conditioning
Builder: Andy Caley Construction
Plumbing: Keck Plumbing
Trenching: Greg Wiemelt Plumbing
Wiring: Koenig Electric
Lumber: Woodmart Building Supplies
Concrete: Darren Mast
Carpet Installer: Dave Richmiller / Home Depot
Custom Built Oak Cabinets: Joe Hunold Woodworking, 
 New London, MO
Granite Counters: Wilson Granite, Monroe City, MO
Brick & Stone Work: Dave McNelly

Gibbs
 “Our builder was recommended to us by a friend. Andy was 
great to work with and allowed us to be involved in all phases of the 
construction, helping to save money overall. 
 Peters did a great job on installation of our geothermal. Peters 
ran load tests and gave us comparables on energy costs. The initial 
cost	of	geothermal	is	higher	but	it	is	quiet	and	running	efficiently.
	 We	used	energy	efficient	windows,	2x6	construction,	lots	of	
blown-in insulation and caulked and sealed everywhere possible.
 Dave Keck helped make important decisions on interior plumb-
ing. Greg Wiemelt Plumbing trenched for electric and geothermal 
loops,	installed	the	septic	tank,	and	sand	filter.	He	was	great	to	work	
with. Koenig Electric worked well with Adams Electric and did a 
great job as well.”
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Not Pictured: Lacy and Brenda Hall
Lacy is Superintendent at Cargill Meat Solutions. 
Brenda is a CSR for Willis Insurance Agency.
Move-In Date: September 2008
Square Footage: 1,400 sq. ft. 
Heating System: Electric Furnace 
HVAC Contractor: Meyer HVAC
Builder: Town & Country Manufactured Homes
Advice: “Research things well beforehand.”

 “Shawn McDonald (Town & Country Manufactured Homes) went above and beyond 
to see that we got what we wanted. He treated us like people that mattered. He took care of 
everything, contacted subcontractors and made sure it all came together. 
 We went with all electric due to better rates. Being a new service, we did not want to 
choose propane. 
 Charlie Rossiter, from Adams Electric, was very helpful and knowledgeable whenever 
we had questions. He made several trips to our house and was always available by phone.”

Pictured: 
Melanie and 
Kyle Neisen
Kyle is the owner of KN Drywall and Melanie
is an RN at Hannibal Regional Hospital.
Move-In Date: September 2009
Square Footage: 1,660 sq. ft. 
Heating System: Geothermal 
HVAC Contractor: Keck Heating & Air
Builder: KN Drywall, Kyle and Dennis Neisen
Concrete: Speckhart Construction
Roof: Hamann Construction
Masonry: A & N Masonry
Advice: “Do as much as you can yourself. Try to think 
ahead; it’s easy to forget about the little things.”

 “I chose Keck because of referrals of other contractors. 
	 It	was	easy	to	choose	the	geothermal	because	of	the	tax	credit	
and the low energy bills. 
 Kenny, of Speckhart Construction did a great job with the 
foundation and stamp patios. 
 I would like to thank my dad for helping with the house.”

Neisen

Hall
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Your meter 
is attached 
to your home 
with overhead 
wires...
When the metering 
is on a member’s 
house, the overhead 
wire to the top of 
the mast and the 
connection are 
the Cooperative’s 
responsibility. The 
meterbase, mast, 
service wires, 
ground wire and 
ground rod are 
the member’s 
responsibility. In 
a new service, the 
metering equipment 
is set up by the member’s electrician before 
service is connected. The meterbase is purchased 
from the Cooperative.

Your meter connects from your home 
to a pad-mounted transformer...
The Cooperative is responsible for the pad-mounted 
transformer and the underground line running to the 
meter. The member is responsible for the meterbase. 
The meterbase is purchased from the Cooperative.

These examples illustrate the most common 
residential services. In some cases, the set-up may 
look different. If you are unsure of what is your 
responsibility and what belongs to the Cooperative, 
please give us a call at (217) 593-7701 or toll free 
(800) 232-4797.

At Adams Electric Cooperative, we take fast, reliable 
service very seriously. We know how important it is to 
you to have an electric utility you can count on.

It is also important for you to understand that we 
can only fix what belongs to the Cooperative; that 
is, everything before the service point. You are 
responsible for everything after the service point. 
What’s the service point? In general, the Cooperative 
is responsible for everything before the meter and the 
member for everything after. For a typical residential 
service, this is the case. However, to better understand 
the “service point,” please look at the illustrations 
provided.

Your meter is 
on a pole near 
your home...
The Cooperative 
is responsible 
for the meter, the 
connection at the 
top of the pole, 
the pole, ground 
wire and ground 
rod. The member 
is responsible for 
the meterbase, 
breakers, the wire 
running up the pole 
and the service wire 
running from the 
pole to the house. 
The meter loop is 
purchased from the 
Cooperative.

What’s Mine? What’s the Co-op’s?
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