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The September issue of
the Adams Outlet contains
the Annual Report of your
Cooperative. According to the
Cooperative’s Bylaws and the
Articles of Incorporation for
not-for-profit organizations,
we are legally required to
conduct an Annual Meeting of
Members.

The extra activities
associated with the Annual
Meeting are intended to
encourage attendance and
participation. Your Annual
Meeting should be a balanced
mixture of business and
pleasure.

Your Board of Directors
want you to be as well
informed as possible. We
believe this 2004 Annual
Report will give you a good
summary of the past year’s
business activity. If you need
more information, please let us
know.

In order to keep the business
progressing, copies of minutes,
reports and other business
items are printed in the Annual
Report rather than presented
from the platform. Please
look over this report at your
convenience and bring it to the
Annual Meeting for reference.
The Member registration card,
on the back cover, will be used
in drawing for prizes.
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Adams Outlet
Vol. 53, Number 9

Adams Outlet (USPS 005-220) is
published monthly for $2.00 per year
by Adams Electric Cooperative, 700
East Wood, Camp Point, Illinois
62320. Periodical postage paid at
Camp Point, Illinois and at additional
mailing offices.

POSTMASTER: Send address
changes to Adams Outlet, P.O. Box
247, Camp Point, [llinois 62320.
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The kit allows parents and
guardians to collect a DNA
sample, take inkless fingerprints
and record specific details about a
child's identity. If ever needed, the
kit would give authorities
important information to assist
their efforts in locating the
missing child.

(For ages 4 and up)

Adams Electric
Cooperative

Your Touchstone Energy” Cooperative *“ X
—

AFCA

AMERICAN FOOTEALL COACHES ASSOCIATION

In partnership with the
Federal Bureau of Investigation

Brought to you by Touchstone
Energy” Cooperatives, the American
Football Coaches Association and
the Federal Bureau of Investigation.
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In Memory of
Norm Henze
1943-2004

Norm worked at Adams

{ Electric from July 1964
until March 2004. Hav-
ing worked almost 40
years at the cooperative,
he was a very dedicated
employee. Norm was
very involved in the
Annual Meeting — he will
be missed by all.

Wednesday, September 8, 2004
Bailey Park ~ Camp Point, Illinois

5:00 p.m. ~ Registration
5:00 - 6:45 p.m. ~ Prime Rib Sandwich Dinner
5:15 - 6:30 p.m. ~ Entertainment ~ Kathy Brink & Travis Spratt

7:00 p.m. ~ Call to Order and Announcement of Quorum ~
Mike Tenhouse, President

Invocation ~ Local Pastor

Pledge of Allegiance ~ Local Boy Scout Troop

Introduction of Board ~ Mike Tenhouse, President

Official Notice of Annual Meeting ~ A/an Acheson, Secretary

Minutes of Previous Annual Meeting ~
Alan Acheson, Secretary

Introduction of Guests ~ Jim Thompson, General Manager

Report of Nominating Committee ~ William Kraemer,
Secretary of Nominating Committee

Election of Directors ~ Charies Burton, Attorney

Election of Nominating Committee for 2005 ~
Charles Burton, Attorney

Introduction of Advisory Committee & Youth to
Washington Winners ~ Bill Stalder, Manager of Marketing/
Member Services

Fundraising Program Discussion ~ Bill Stalder, Manager of
Marketing/Member Services & Advisory Committee Members

Treasurer’s Report ~ Richard King, Treasurer
President’s Report ~ Mike Tenhouse, President
Manager’s Report ~ Jim Thompson, General Manager

Results of Fundraising Program Vote ~
Charles Burton, Attorney

Unfinished Business ~ Mike Tenhouse, President
Adjournment
Awarding of Door Prizes




Pursuant to the provisions of the Bylaws, notice is hereby given that the Annual Meeting
of Members of the Adams Electric Cooperative will be held at Bailey Park in Camp Point,
beginning at 7:00 p.m. CDST, Wednesday, September 8, 2004 to take action upon the
following matters:

/" To receive the reports of officers, directors and committees.

N

The election of three directors to serve a three-year term, or until their successors are
elected and qualified.

Election of Nominating Committee for 2005.

N YW

Vote on implementation of cooperative Fundraising Program.

All other business that may come before the meeting or any adjournment or
adjournments thereof.

O

Dated this 25th day of August 2004.
Adams Electric Cooperative On Wed., Sept. 8

Adams Electric

QZ«M\ &Jlm/ will be closing at
3:00 p.m. to prepare

Alan Acheson, Secretary for the Annual Meeting.

Musical Guests: Travis Spratt & Kathy Brink ~ Numerous Vendor Booths Including Many New Ones!
I . ] = o - o I \_\ —. "
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Watch The Air Evac Helicopter Land ~ Bucket Truck Rides ~ Lots of Door Prizes ~ Free Balloons
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— Absentee Ballots C_7r

Pursuant to the Bylaws, Members may vote for Directors and resolutions being considered at the
Annual Meeting of Members by casting an absentee ballot during regular business hours at the
headquarters office at Adams Electric Cooperative.

Regular business hours are 7:30 a.m. - 5:00 p.m. Monday through Friday.

Absentee ballots can be cast from August 30, 2004 through September 8, 2004 at 3:00 p.m.




Left to right: District 5 - Rick King (Treasurer) of Huntsville, District 8 - Ed Wagner of Mt. Sterling, District 2 - Lyle Waner of
Loraine, District 1 - Alan Acheson (Secretary) of Rushville, District 3 - George Schneider of Liberty, District 7 - Jim Benz (Vice
President) of Quincy, District 6 - John Kestner of Payson, District 9 - Michael Tenhouse (President) of Coatsburg, District 4 - Bob
Willis of Mr. Sterling, General Manager - Jim Thompson of Quincy, Attorney - Charles Burton of Rushville
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September 3, 2003
The Annual Meetingof Members
of Adams Electric Cooperative was
held in Bailey Park in Camp Point,
Illinois on Wednesday, September 3,
2003 beginning at 7:04 p.m., CDST.

The meeting was called to order
by President Robert Willis and a
quorum declared of 673 Members
present. Pastor Phillip Tobin of
the Immanuel Lutheran Church of
Golden gave the invocation.

Matt Albert, Tyler Dieterle and
Travis Loeschen of Boy Scout Troop
#42 led the pledge of allegiance.
Troop Leaders Paul Aden, Steve
Loeschen and Jim Albert supervised
the scouts.

President Willis introduced each
Director by their respective district.
President Willis also introduced
Charles  Burton,  Cooperative
Attorney, and Douglas Aeilts,
General Manager.

President Willis announced the
meeting would follow the agenda
as printed, follow Robert’s Rules of
Order and each person’s discussion
during the business meeting would
be limited to a reasonable amount of
time.

President Willis appointed the
election tellers; namely Mary Dodd,
Crystal Clair and Janet Ingram. A
motion was made, seconded and
carried to accept the appointed
election tellers. Charles Burton was
appointed Parliamentarian and Kay
Simpson was appointed Recording
Secretary.

Secretary John Kestner read
the Official Meeting Notice that
had been mailed to the Membership
in the Annual Report. President
Willis referred to the minutes of the
September 4, 2002 Annual Meeting
that had also been mailed to the
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Membership in the Annual Report.
A motion was made, seconded and
carried to approve the minutes as
printed.

General Manager Douglas Aeilts
acknowledged the honored guests.
Mr. Aeilts also thanked the many
exhibitors for their participation.

Attorney  Charles  Burton
presided over the election of
directors. Attorney Burton explained
that there are two methods for
nominations: 1) the Nominating
Committee and 2) by petition.
Vern Lubker, Secretary of the 2003
Nominating Committee, gave the
Nominating Committee report. This
committee met May 19, 2003 and
nominated the following candidates
for director:

District #7:
District #8:
District #9:

Jim Benz

Ed Wagner
Mike Tenhouse
and Terry Paben

There were no nominations
by petition submitted for director
candidates.

Attorney Burton introduced the
four (4) candidates for election. He
then explained the procedure for
election of Directors as outlined
in the Cooperative bylaws. The
Members were instructed to cast
their ballots. The election tellers
collected the ballots and proceeded
to count the votes.

Attorney Burton then called
for the election of the Nominating
Committee for 2004. The following
persons were nominated for District
#1: Joe Simpson and Stan Smith.
A motion was made, seconded and
carried that nominations cease, a
unanimous ballot be cast and that Joe
Simpson and Stan Smith be elected

by acclamation to represent District
#1. Clarence Lawler and Harold
Sherrick were nominated for District
#2. A motion was made, seconded
and carried that nominations cease,
a unanimous ballot be cast and
that Clarence Lawler and Harold
Sherrick be elected by acclamation
to represent District #2. Diana
McCleary and David Dodd were
nominated for District #3. A
motion was made, seconded and
carried that nominations cease, a
unanimous ballot be cast and that
Diana McCleary and David Dodd be
elected by acclamation to represent
District #3. William Kraemer was
nominated for Member-at-Large.
A motion was made, seconded and
carried that nominations cease,
a unanimous ballot be cast and
that William Kraemer be elected
by acclamation to represent the
Membership-at-Large.

Members elected to serve on the
2004 Nominating Committee are:

District #1: Joe Simpson
and Stan Smith
District #2: Clarence Lawler
and Harold Sherrick
District #3: Diana McCleary
and David Dodd
Member-
at-Large:  William Kraemer

President Willis introduced Bill
Stalder, Manager of Marketing/
Member Services. Bill recognized
and asked the eighteen couples who
serve as the Cooperative Advisory
Committee to stand and thanked
them for their participation. Bill
announced that Victoria Lawrence of
Quincy and Emily Ward of Frederick,
were the winners of the 2003 Youth-



Emily shared their experiences on
the Youth Tour trip and thanked
the Membership for allowing them
the opportunity of a lifetime. Their
experiences gained and friendships
made will be cherished forever. They
also thanked the Board of Directors
and the Staff for making this trip
possible.

Treasurer George Schneider
gave the Treasurer’s Report for the
year ending December 31, 2002. A
motion was made, seconded and
carried to approve the Treasurer’s
Report.

President Willis reported on the
challenge the Directors have with
making the Cooperative a success.
All decisions are made with the
Member-Owners in mind. January 1,
2003 arate increase was implemented
of approximately 4 percent. The
Cooperative has contracted a power
supply through 2008 that should
stabilize the rates. Options beyond
2008 are being evaluated by Soyland/
CCS to prepare the Cooperative
to continue to bring dependable
electricity to the Cooperative at a
fair price. President Willis thanked
the employees and management for
their dedicated teamwork.

General Manager Acilts
illustrated his report with a Power
Point presentation. The Cooperative
saw an 8.8 percent growth in sales
of electricity last year, thanks in
part to weather conditions and
new business accounts. Continental
Cooperative Services/Soyland Power
Cooperative  (CCS/Soyland)  has
been working to upgrade reliability
by building a new substation and
transmission line serving southern
Adams County. CCS/Soyland has
invested over $1 million in the
new St. Anthony substation and a
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three (3) mile transmission line.
A ten (10) mile transmission line
will be added in 2004 to increase
reliability in southeastern Adams
County and southwestern Brown
County. A wholesale power contract
with  Ameren Energy Marketing
will provide stable wholesale rates
through 2008.

Manager Acilts said the exact
cause of the August 14" blackout
is still not known, but the blackout
pointed out the need to upgrade the
nation’s transmission grid. Although
it did not affect Illinois, a similar
blackout could happen in Illinois.
The transmission grid has been used
as an “interstate highway™ to transfer
electric energy across the nation. The
transmission network was designed
to provide reliable electric service
for a single utility and a backup to
neighboring utilities — not to act as
an “interstate highway.” Upgrading
the transmission network will likely
increase Members’ electric bills.

Automatic  Meter  Reading
(AMR) should be completed in
2004. The AMR system has been
well received and continues to be
an efficient and reliable system
in reading meters and identifying
problems.

The Employees have responded
to a number of severe storms and
outages this year. Manager Aeilts
thanked the employees for their
dedication and continued support.
The Cooperative continues to
support Economic Development.
Several larger business accounts
were mentioned along with the
additions of the new all-electric
Dollar General store in the Camp
Point Business Park. Manager Aeilts
concluded his report committed
to improving the quality of life for
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those living in Adams, Brown and
Schuyler counties.

Attorney Burton announced
the election results as follows: Jim
Benz was elected to District #7; Ed
Wagner was elected to District #8;
and Mike Tenhouse was elected to
District #9.

President Willis called for
unfinished business. A question was
raised from the audience in regard
to the amount of RUS Borrowing
listed in the Annual Report and if
the amount was budgeted. President
Willis answered the individual’s
questions. There being no unfinished
business, a motion was made to
adjourn the meeting at 8:08 p.m.,
CDST.

An informal drawing of names
continued for prizes donated by
Adams  Electric  Cooperative,
vendors and eight (8) $25 electric
bill credits. Grand prizes, an upright
freezer donated by Maytag/Amana
was awarded to Bill Kraemer of La
Prairie and a General Electric glass
top range was awarded to Harold
Fearneyhough of Liberty.

Travis Spratt and Kathy Brink
provided musical entertainment
from 5:15 to 6:30 p.m. A ribeye
sandwich meal with hot dogs was
enjoyed by all. The Association
of Illinois Electric Cooperatives
performed an Annual Meeting
survey during registration. Tom
Bennett’s survey was drawn for a
$100 prize.

iy -

Kay Simpson, Recording Secretary




District 1

Consisting of
Astoria township

of Fulton County
and Littleton,
Oakland. Buena
Vista, Woodstock,
Browning, Rushville,
Bainbridge, Hickory
and Frederick
townships of
Schuyler County

Alan Acheson
Lives at RR 3, Rushville.

e He and wife, Holly, have two daughters.

» Grain and livestock farmer. Holly is a
counselor for Schuyler school district.

* 1985 graduate of Rushville High School.

+  Member of First United Methodist Church
in Rushville.

e 7th & 8th grade sunday school teacher.

» Bainbridge Township Trustee.

Past secretary for Schuyler County Farm Bureau.

Rushville FFA Alumni Association Treasurer.

Past Adams Electric Cooperative Advisory Committee Member.

Served 6 years on AEC Board of Directors.

NRECA Credentialed Cooperative Director Certificate.

District 2
Consisting of Keene,
Northeast and
Houston townships
of Adams County and
Augusta, Chili and
St. Albans townships
of Hancock County.
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NRECA Board Leadership Certificate.

Lyle Waner
Lives at 2082 N 2900th, Loraine.

» He and wife, Janice, have a daughter, son
and two granddaughters.

¢ Grain and livestock farmer. Janice is a
registered nurse at Quincy Medical Group.

e Served six years in U.S. Army Reserve.

e 1970 graduate of Bowen High School.

* 1972 graduate of Spoon River
Community College.

Leader for 25 years in Big Neck 4-H Club.

Adams County Beef Association Member and Director,

Vice-President.

Houston Township Trustee.

Bowen Fire Protection District Trustee and President.

Camp Point - Mt. Sterling Mutual Insurance Board Member and

Vice President.

Member of St. Thomas Catholic Church.

Southeastern FFA Alumni Member.

Past Secretary of Adams County Farm Bureau.

Past President of Adams County Pork Producers.

Past Adams Electric Cooperative Advisory Committee Member.

Quincy Herald-Whig Farm Family of the Year.

Served 6 years on AEC Board of Directors.

NRECA Credentialed Cooperative Director Certificate.

Hobbies include spending time with grandkids and family and

attending cattle shows and beef industry events.

District 3
Consisting of Gilmer;
Columbus, Burton
and Liberty town-
ships of Adams
County.

George Schneider

e Lives at 1735 N 800th Ave, Liberty.

« He and wife, Jovita, have six children,
fourteen grandchildren and one
great grandson.

* Associate Biology Professor at Quincy
University for 38 years - now retired.

« Operated small farm in the Liberty area
for 35 years.

¢ 1951 graduate of Roseland High School,
Roseland, NE.

Bachelor and Master degrees in Botany and Zoology from the

University of Nebraska.

Served 2 years in the U.S. Army.

Member of St. Brigid’s Church.

Served 14 years on AEC Board of Directors.

AEC Representative on Board of Association of Illinois

Electric Cooperatives.

NRECA Credentialed Cooperative Director Certificate.

NRECA Board Leadership Certificate.



According to the Cooperative’s Bylaws, it is necessary at the 2004 Annual Meeting
of Members to select the Members of the 2005 Nominating Committee. The Committee
is to be made up of one Member-at-large and two Members from each district in which
the Director’s three-year term will expire. Any Member of Adams Electric Cooperative
may make nominations. This elected Committee will then meet and prepare the list of
Director Nominees at least 60 days prior to the 2005 Annual Meeting of Members.
At the 2005 Annual Meeting of Adams Electric Cooperative, Directors will be

elected to represent Districts 4, 5 and 6 comprised of the townships listed below:

District 4
(Brown County) Mt. Sterling, Elkhorn, Ripley, Cooperstown and Versailles

District 5
(Hancock County) St. Mary, (McDonough County) Bethel and LaMoine, (Schuyler
County) Birmingham, Brooklyn, Camden and Huntsville

District 6
(Adams County) Melrose, Fall Creek, Payson, Richfield and Beverly, (Pike County)
Kinderhook, Barry, Fairmount and Hadley
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uperstore!

We sell more fireplaces than
anyone in the Tri-State Area!

o Electric Fireplaces e Wood Burning Fireplaces
o Mantles & Surrounds e Fireplace Inserts
e Fireplace Accessories o Multi-sided Fireplaces & More!

e Direct Vent & Top Vented Units

It's the area’s best selection from people
who really know how to save energy!
Expert installation, too!

i

HEATING & AIR CONDITIONING !H

No one builds a better fire www.petersheatingandair.com
- . 150 South 2nd - Hamilton, IL (217) 847-2777
24-Hour Emergency Service © Free Estimates ¢ Payment Plans 4520 Broadway * Quincy, IL + (217) 222-1368

Seamless Guttering © Fireplaces & Accessories © Duct Cleaning Other locations in Pittsfield, IL - Hannibal & Kirksville, MO
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Concord '
. Cabinets, inc. é

Kitchen Cabinets, Bathroom Cabinets,
Custom Made Furniture & More

1274 E. 2575th St.
Clayton, IL 62324
FAX: (217) 894-7064

Greg Daggett
Phone: (217) 894-6507
Cell Phone: (217) 257-7905

Vendor Prizes
Include:

"/ And More!

Dependable,
Compassionate Care
24 hours a day, 7 days a week.

« Light Housekeeping
» Meal Preparation

oy N - 5 h
+ Medication Reminders i {
+ A Friend! . 4 |
Lending A Helping Hand Had ‘S ]
" When You Need It Most ~_Home Care !

301 Oak Street * Quincy - (217) 221-0981
www.helpinghandhomecare.com
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APPROVED GREDIT™

HEAT PuMmPs
FURNACES
A/C
CENTRAL
Vacuums
ELECTRICAL
ENTRANCES
AND MORE..

Members of the Advisory Committee are selected by the Directors and meet four
times per year. The present committee consists of eighteen couples.
The main purpose of the Advisory Committee is to discuss Cooperative programs

and operations, while providing valuable feedback.

District /
District -~
District ~
District +
District 7
District ~
District ~
District &

District ¢

Q: WHAT IS GOOD FOR THE
ENVIRONMENT AND YOUR

POCKETBOOK?

A: A TRANE GEOTHERMAL HEAT

Jerry & Janie Ward
Rushville

Randy & Crystal Clair
Loraine

Richard & Kristine Barry
Liberty

Robert & Carol Bortmess
Mt. Sterling

Jerry & Shirley Breeden
Plymouth

Robert & Norma Perry
Payson

Jeff & Nita Niekamp
Quincy

Chuck & Janet Ingram
Timewell

Butch & Dorothy Obert
Camp Point

EETABLISHED | 585

PuMpP!!

FOR MORE INFO....

Charles & Judy Dupoy
Rushville

Todd & Sharon Knorr
Golden

Michael & Renea Kurfman
Liberty

Jim & Lila Lerch

Mt. Sterling

Bob & Emily Teel
La Prairie

Roger & Rosalyn Boone
Plainville

John & Lois Begeman
Quincy

Roger & Betty Lynn McNeff
Timewell

Dean & Dorothy Moore
Camp Point

£ALL NOW TO
SOHEDULE YOUR
FREE COMFORT

CONSULTATION ORTO

_LEARN MOR T

SAVE 50%
OR MORE
ON YOUR
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Over the years,
' you've come to know
the employees at Adams Electric
Cooperative. Several employees
have been here for quite some time.
Many of us are your neighbors.
You are the Members and owners
of Adams Electric Cooperative. We
work for you.

Bill Alexander Abe Lashbrook Donnie

Jim Thompson PE
| General Manager
9 Years

Ward

Jim Kerr

Lyle Forsythe
Journeyman Forester Design & Part-Time Laborer ~ Design &
Lineman 36 Years Construction 35 Years Construction
41 Years Supervisor Supervisor
36 Years 31 Years

Butch Passley  Pat Boylen Butch Likes Joan Mixer
Meter Technician Line Foreman Engineering & Staff Secretary
30 Years 30 Years Operations 26 Years
Field Assistant
29 Years

Joyce Bockhold
Engineering &
Operations
Technician

23 Years
12

Ed Covey

Kay Simpson
Administrative
Assistant

24 Years

Charlie Steve Fanning  Judie Flesner
Rossiter Journeyman Mechanic Line Foreman Billing Assistant
Maintenance Lineman 20 Years 19 Years 15 Years
Supcnrisgr 21 Years

22 Years



Kristi Thrig

ti Il Brian Anderson Randy Rigg Mike DeWitt Kevin Knight Mary Aden
Financial Assistant Journeyman Lead Technician Line Foreman Journeyman Billing Assistant
15 Years Lineman 14 Years 13 Years Lineman 10 Years
14 Years 10 Years

Joyce Hibbert

Gary Nelson
Billing Supervisor Warehouseman Custodian
9 Years 9 Years 8 Years

Kraig Street

Mike Olson Julia Barry
Apprentice Billing Assistant
Lineman 7 Years

8§ Years

Steve Jennings  Tara Neisen Roger Brad Smith
Manager of Bookkeeper/ Forestry Assistant Appliance Service Stegeman, Jr. Appliance Service
Finance Computer Operator 4 Years Technician Apprentice Technician
7 Years 4 Years 4 Years Lineman 3 Years

3 Years

B
?5
Buzz Shrader Laura Dotson Chad Reische
Part-Time Laborer Communications Apprentice Jarboe
3 Years Coordinator Lineman Apprentice
2 Years 1 Year Lineman
I Year

Peggy Koetters

Bill Stalder
Marketing Manager of
Assistant Marketing/Member
1 Year Services

I Year



As the new general
manager, I take

pride in serving the
membership and running
the Cooperative. The
Cooperative has a rich
tradition of serving west
central Illinois. The
Cooperative thrives to
improve the quality of life
in this area by providing
value to its members,
delivering reliable electric
service, using technology
to improve our efficiency
and being there when you
need us. We believe it is
important that members
can call or stop by the office
and find someone to talk
to about their needs. We
are local and committed to
this area. We will continue
to be driven by our
membership as we move
forward into the future.

Please mark Wednesday,
September 8, 2004 on
your calendars for another
fun-filled and informative
evening at Adams Electric
Cooperative’s Annual
Meeting at Bailey Park
in Camp Point. We will have live
entertainment prior to the meeting. Travis
Spratt and Kathy Brink will team up for an
enjoyable evening of music and entertainment
starting at 5:15 p.m. We take pride in the “family
picnic” atmosphere.

An annual meeting is an important event for every
Cooperative because it illustrates democracy in
action. Adams Electric Cooperative members

will elect three Directors for three-year terms

and seven members will be elected to the 2005
Nominating Committee. Attendance prizes will
be given away and you should be on your way
home by 8:30 p.m.

14

Value & Commitment

Members need to see value in belonging to

the Cooperative. What can we do as Adams
Electric Cooperative to provide value to our
membership? Each member has a different
perspective on what this means to them. With

all the corporate scandals, unethical business
practices, management personnel worried more
about their personal gains than their members,
consumers or shareholders, it shines more of a
light on the Cooperative model of doing business.
We are owned by our members. Our members
vote on a director to represent them on the board.
The board hires a general manager to run the
business. Our whole focus needs to be on what is
good for the overall membership - that is the only
reason we exist. Times have certainly changed
since the first cooperatives built power lines and
brought electricity to farmhouses and barns across
rural Illinois. But the Cooperative promise has not
changed. As a Cooperative we promise to be loyal
to you, provide reliable electric service, run the
Cooperative with integrity and provide services to
our communities that will benefit everyone.

Our commitment to this area is evident. People
in this area know they can count on us to help
them out. We know we need to be involved in
the communities. Our employees volunteer
their time at ballparks, fairgrounds, scout camps,
playgrounds, fundraisers, etc. to make sure this
area is a better place to live. We may not always
be able to donate money, but the employees and
the Cooperative have volunteered their time and
equipment to make things happen. We want to
improve the quality of life for all the people in
west central Illinois.  »

Reliability

Reliability of the distribution system is very
important to the Cooperative. All employees take
pride in keeping the lights on for our members.
The Cooperative continues to monitor what
causes each outage on our electrical distribution
system and makes changes to lower the number of
outages on the system. The Cooperative continues
an aggressive right-of-way maintenance program.



The Cooperative trims and sprays trees on all of
our circuits on a five-year cycle. The Cooperative
also inspects and/or treats approximately 4,000
poles a year to make sure they are in good
condition and to extend their life.

Once the lights do go out, you can be assured

the Cooperative will have a dedicated employee
waiting to restore your power. We do everything
in our “power” to get the lights back on. As

a result of this commitment, the Cooperative
average outage time for all members except for the
tornado outage was only 1.15 hours for all of 2003
or a reliability factor of 99.99 percent!

This dedication and commitment to our
membership is never more evident than when

we are faced with a major disaster. Remember
the tornadoes that ripped through our service
territory in May of 2003? All the employees at the
Cooperative were concerned about our members
and responded to the challenge. Employees were
calling the office to see what they could do to help
in the restoration effort. We had employees doing
jobs they would not normally do with the objective
of restoring power as quickly as possible and
providing great member service. The Cooperative
lost over fifty poles in the storm with many of them
being main line feeder poles. We were able to
restore power to all the membership that could
receive power within a thirty hour period. This
remarkable recovery could not have happened
without the overall culture of the Cooperative that
puts our members first.

The Cooperative continues to excel in customer
satisfaction surveys. The first contact with our
members is very important no matter if it is

a phone call, walk-in member, or meeting on
the street. The employees work with them in a
professional and courteous manner.

New Technologies

The Cooperative strives to implement technologies
to improve the service we offer members

and improve the way we do business at the
Cooperative. The Cooperative is fast approaching
the end of the Automatic Meter Reading (AMR)

project. All members except our three-phase
customers will have this technology by the end of
2004. This technology will help the Cooperative
provide better service to our membership. The
Cooperative has finished installing our Supervisory
Control and Data Acquisition (SCADA) system.
The Cooperative can now monitor each feeder on
our distribution system to make sure it is running
as efficiently as possible.

Wholesale Power Costs

Purchasing power for the membership is

the Cooperative’s largest annual cost. The
Cooperative has a contract with Ameren through
2008 that will provide stable wholesale rates. The
Cooperative needs to continually analyze this
component of our business since it is the major
driver in our rates. The Cooperative should be in
good shape through this time period and we are
looking at what is available after 2008.

Financial Position

The Cooperative financial position remains

stable. The Cooperative continues to look at
ways to control cost and become more efficient
without sacrificing the service our members expect
and deserve. See the financial report for more
information.

Continued Load Growth

The Cooperative continues to see exceptional
load growth. The Cooperative’s energy purchases
were up 3.4 percent for the year while the average
for all the Illinois Continental Cooperative
Services — Member Cooperatives was -0.4
percent. Total utility infrastructure increased

5.7 percent over 2002. The Cooperative built

the St. Anthony substation in 2003 to serve the
growing load around the Quincy area. The new
substation will improve the reliability in the area
and also enhance the ability to transfer load for
maintenance and in emergency situations.

The Cooperative installed 171 new electric services

and upgraded 48 electric services in 2003. Some
of these new services are the Dollar General
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Store, Murphy’s Oil, Slumberland Furniture,
Farris Forest Products, Quincy Regional Airport
— Maintenance and Equipment Building, Rodney
Halfpap’s and Phillip’s new hangars, twenty-two
new services at Lake Ridge Development (Joe
Churchill’s Cluster Homes) and two new hog
confinements — Bear Creek Genetics and Eric

- Laning’s. The Cooperative upgraded services to
Robert Ulrich, Illinois Labor Training Center,
Adams Telephone Co-Operative and Courtney
Stephens.

The Cooperative continues to have a high number
of members installing electric heat. Of the new
homes built 61 percent installed electric heat.
Fortunately, the Cooperative has developed good
working relationships with the building contractors
and heating, ventilation and air conditioning
(HVAC) contractors in our area. They help
market our electric heat programs. Incentive
rates undoubtedly play an important role in a new
homeowner’s decision as to whether or not to
install electric heat. The incentive rate program

is also popular among homeowners looking to
reduce their heating and cooling bills.

Appliance Department

The Cooperative closed the Rushville Appliance
Center on December 30, 2003. Making the
decision to close the store was not easy, but the
volume of sales was not substantial enough to
sustain operations. A letter was sent to former
patrons encouraging them to call or visit Camp
Point with warranty questions, requests for service,
payments and future appliance needs. The
Camp Point Appliance Center is still open and
we continually monitor ways to boost sales and
manage expenses.

Touchstone Energy”

One of the most notable changes implemented
at the Cooperative in late 2003 is our new
designation as a Touchstone Energy” Cooperative.
By joining Touchstone Energy®, Adams Electric
Cooperative joins an alliance of more than 600
cooperatives in 44 states that collectively deliver
power and energy solutions to more than 17
million customers every day. Adams Electric

16 Cooperative’s participation in Touchstone

Energy” means it is now associated with a
nationwide network of other electric cooperatives
that are dedicated to bringing added value and
benefit to all customers. The Touchstone Energy”
brand will provide a distinctive symbol for our
members to identify with, to feel a part of and

to take pride in. It is a commitment to Adams’
members that they can continue to count on us,
as a locally based and controlled utility to deliver
inovative, reliable, affordable energy service and
to be an advocate for their energy and community
needs.

Safety

The Cooperative continues to emphasize

safety and provides the required education and
training. The first responsibility for safety rests
with each employee. The Cooperative had zero
lost time accidents in 2003. The Cooperative
was recognized by the Association of Illinois
Electric Cooperatives (AIEC) for the best lost
time accident record among Illinois Electric
Cooperatives.

Join Us — Member Owned & Controlled

Please come and join the Board of Directors,
employees and members at the annual meeting.

It is an opportunity for all of us to come together
and enjoy an evening with each other. We are your
local electric Cooperative. Member ownership
and participation are what set us apart from other
utilities. Come join us and be involved with your
electric Cooperative. Our mission is to exceed the
expectations of those we serve. Help us continue
this commitment.

%uf/@m,

Mike Tenhouse, President

¥ Toper

Jim Thompson, General Manager
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Kilowatt-hour sales increased by 3.7 percent over the previous record sales of 2002.
Revenue from sales increased 6.9 percent while the total cost of electric service increased
6.1 percent. During 2003, the Cooperative loaned out over $56,000 to members under
our EnergyWyse Loan Program.

Investment in plant increased by $1,840,000 or 5.7 percent over 2002 to meet the
growth in new services and ordinary replacements. This growth was financed primarily
with short-term and long-term borrowing from our banker, the National Rural Utilities
Cooperative Finance Corporation (CFC). The Cooperative received capital credits of
over $96,000 from CFC. These capital credits help reduce our effective cost of borrowing
to approximately 5.5 percent.

You will note from the statement of revenue and expenses that the Cooperative’s
operating margin for the year was $264,080. Non-operating margins increased the
Cooperative’s net margin to $375,083. The loss in non-operating margin of $45,238 for
appliances, material and other was primarily due to expenses and low sales associated
with the Rushville Appliance Center which was closed in December 2003.

The financial statements in the .
annual report are based upon How Dollars Were Divided in 2003
a complete and independent

audit of the Cooperative’s books Taéggl?;
and records by Bennett and Depreciation ] 0
Middendorf, Ltd. Certified Public 6.78%
Accountants of Quincy, Illinois.

The audit report indicated that Taxes

the records of your Cooperative 0.08% A
were maintained in accordance
with Generally Accepted
Accounting Practices and
Government Auditing Standards.
Copies of the audit report are
available for your inspection at
the Cooperative office.

Operating

Interest
Expense

7.25%

Richard King, Treasurer

Amount Borrowed Principal Repaid Net Still Owed

Borrowed from Rural

Utilities Cooperative $21,178,881 $3,803,481 $17,375,400
Finance Corporation:
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Miles of Line 2,166 2176
Members Connected 7,736 7,829
Members per Mile of Line 3.57 3.60
kWh Purchased 130,454,107 134,866,678
kWh Delivered 120,308,864 124,771,949
Percent Loss 7.50% 1.21%
Average Monthly kWh Used per Member* 991 997
Average Cost per kWh per Member* 0.1148 0.1186
Average Bill per Member per Month* $113.71 $118.27
Investment per Member $4,196 $4,381
Equity $8,209,437 $8,588,766
*Residential



Balance Sheet
Assets
Cash in the Bank

Investments and Fund Accounts
Accounts Receivable

Material and Supplies

Prepaid Insurance and Deferred Expense
Total Cost of System

Less Depreciation

Net Value of System

Total Assets

Liabilities

Long-term Debt - NRUCFC

Long-term Debt - Other

Accounts Payable

Meter Deposits

Member Prepayments and Deferred Credits
Membership Fees and Other Capital
Members’ Capital Credits

Total Liabilities and Capital

Receipts
Total Receipts for Electric Service

Expenses

Electric Wholesale Power Cost

Expenses for Operating and Maintaining System
System Depreciation

Taxes Expensed

Other Interest Expense

Interest to CFC

Total Expenses

Net Operating Margin for the Year

Non-Operating Margins

Interest Income

Net Income From Appliances, Material and Other
Capital Credit - Other Cooperatives

Net Margin

Property Taxes

Energy Taxes

Social Security Taxes
Sales/USE/SOT Taxes

State Unemployment Tax
Federal Unemployment Tax
Illinois Gross Revenue Tax

Total Taxes

$46,647
2,423,260
1,385,741
424,492
188,196
32,457,849
(8,758,714)
$23,699,134

$28,167.470

$16,414,784
7,516
2,314,402
94,959
1,117,891
580,808
7,637,110

$28,167,470

$12,406,679

$7,825,357
2,634,495
865,392
9,621
27,183
891,032
$12,253,080

$153.599

$58,895
20,055
97,437

$329,986

$29,260
358,032
146,661
48,333
3,717
2,611
9,925

$598.,539

$127,577
2,595,537
1,630,709
424,007
64,959
34,298,142
(9,303,876)
$24,994,266

$29,837,055

$17,375,400
2,716,136
101,219
1,055,533
588,140
8,000,627

$29,837,055

$13,266,850

$8,396,793
2,734,613
899,253
10,489
16,830
944,792
$13,002,770
264.080

$68,647
(45,238)
87,594

$375,083

$31,422
382,882
148,029
51,144
2,575
2,745
10,613

$629.410
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Picture
Yourself
with a

New

Attitude! }

Ten years ago,
on August 25, 1994,
Daryl Douglas was
injured in an electrical accident at Baldwin
Field. Daryl was a lineman for Adams Elec-
tric Cooperative who accidently made contact
with 7,200 volts. Daryl passed away in 1998.

We’ve been there. We take it seriously. P>
Every single day, safety issues are discussed r(] [l
at the cooperative. Safety is our top priority. ]

This year, on the tenth anniversary of Daryl’s —
accident, the cooperative held a safety meet-
ing to reflect on Daryl’s accident and begin

the process of safety accreditation. The entire

facility including the offices, distribution

lines, personal equipment and work methods will be evaluated by an outside team of
professionals trained in on-site observations. A national committee will review our safety
procedures, work processes and policies.

Adams Electric has been recognized by the Association of Illinois Electric Coopera-
tives (AIEC) the past three years for the best lost time accident record among Illinois
Cooperatives. We will strive to maintain an outstanding record of safety for our employ-
ees, members and the general public.

Tia0 Salons -+ Thee el Bedst M
Nail Art -~ Air Br ng Nail Enhancements
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Deadline:
Send us your Sept. 30, 2004

Best Thanksgiving Side Dish Recipe

One winner will be drawn from all
entries received. We will print
as many recipes
as space allows
in the November (&
Adams Outlet.

Send your recipe
w/your name. town
& daytime phone # to:

o I-IF'I'E“

P.O. Box 247, Camp Point, IL 62320.

I------------------

Replace it with

e“d Of e an all-electric
Y geothermal

the road / ¢ . heating and

4 e (WSS cooling system
for your '’ h

y from GeoComfort
i A\ =5 and save up to
air g | 60 percent on

conditioner? | — your energy costs.

To enjoy clean, safe, reliable

and quiet heating and cooling
all year long, call your local ;&é

GeoComfort dealer. 301 S. 7th * Quincy, Hllinois
217-222-5220 « 800-688-9556
www.stevensquincy.com

| AIR CONDITIONING |

Lifetime Loop Warranty With Every Installation

www.enertechinc.com or
call us at (618) 664-4584




You Can Trust Your Total Home Comfort To
Bmemng Heatmg & Air Conditioning, Inc.

| AsaBryant dealer, we can offer you some of the
most reliable and efficient equipment available
anywhere..., from a company that's been a trusted
| name in heating and air conditioning since 1904.

And as a Hearth dealer, we offer fireplaces,
inserts and stoves from companies that are well
| known in the hearth industry.

We offer installation and service by a staff of
skilled, factory-trained technicians. Whether
you need routine service, an emergency
Trust in Bruening's, a family business since 1975,  repair, replacement equipment, a complete

Bruce

to give you personal and quality service home comfort system or a Hearth product,
for all your heating & cooling needs. You Can Count On Us!

Radio Dispatched Trucks Financing Available Licensed
Repair All Makes with Approved Credit Heat Pumps
& Models Residential Furnaces
Factory-Trained Commercial Air Conditioners
Techm.cmns Industrial Fireplaces - Stoves -
CFC Licensed Manufactured Housing Inserts
VISA Fully Insured * Gas
MasterCard Sales, Service Titeod
Discover Card & Installation S eelet

iscover Car S ons * Electric

e Corn

Bruening Heating & Azr Condmonmg, Inc.

& Fireplaces 2
P.O. Box 79, 103 W. Collins, Mendon, IL 62351

Quincy 217-224-COOL (2665)
Quincy 217-224-HEAT (4328)  [KIZE118 H‘%
Mendon 217-936-2764 et Cosrg e
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A Message from Crystal Clalr Adams Electric Cooperatlve Adwsory Commlttee

Adams Electric Cooperative is considering an innovative
community service fund raising program in which members’
electric bills are rounded up each month. The "small change"
(an average of 50 cents per month per member, or $6 per year)
will be awarded to charities and nonprofit community
organizations located in or near Adams' service area. Funds
raised through similar programs throughout the United States
have been used for playground equipment, local fire departments,
CPR training, and many other worthwhile programs.
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Bring this Annual Report
& Registration Card

65th Annual Meeting « Wednesday, September 8, 2004 23
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