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oo, A sure way to stop a
%o red-hot argument is to lay
a few cold facts on it.

TR
Our new off-peak electric heat rate
is only $.04/kwh: GUARANTEED

Before you buy a heating
system, talk to us.

Adams Electrical Co-Operative
phone (217) 593-7701
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To report an outage

1. Check your fuses and circuit
breakers. Do the neighbors have
electricity?

2. Ifthe problem appears to be with
the cooperative’s lines, call the
following phone number. Give
your name and map number,
which is found on the bottom of
your electric bill.

3. For service outages, phone:
(217) 593-7701. If that number is
out of order or in an emergency,
call:

Aubrey Bucher. . . .. 593-7331
Roger Mohrman . . .593-6640

Douglas Aeilts . . ... 593-7340
David Stuva . .. ... . 593-7350
Kris Stanley. . ... ... 593-6585
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From the manager

Member information
meetings start in March

During the month of March, we
will be holding a series of member
meetings throughout the three-
county area served by the cooper-
ative. We have held these meetings
for many years as a means of
increasing the communications
between the membership, your
board of directors, manager and
staff.

The exact
date and lo-
cation of the
meeting are
printed at the
bottom of this
page. The meet-
ings are planned
so each mem-
ber can attend
with a minimum Roger Mohrman
amount of driv-
ing. Although you may wish to
attend the meeting nearest your
home, please feel free to attend
any of the other meetings if you
have a conflict.

The theme of the 1990 meetings
will be an explanation of the many
services available to members. The
program will begin promptly at
7:30 p.m. with a short slide pre-
sentation. The slides will cover the
availability of lower rate schedules
for off-peak usage and other pro-
grams which the cooperative can
provide for you. The remainder of
the time will be devoted to discus-
sion and questions you may have.

The member meetings serve
as a supplement to our annual
meeting. They provide an informal
forum for one-on-one discussion
and the addressing of questions
from members. The cooperative’s
Advisory Committee is providing
assistance in planning these
meetings.

Light refreshments will be served
and door prizes awarded at the
conclusion. We sincerely hope you
will attend one of the meetings and
participate in the discussion.

1990 member meetings

Date Time

Location

March 12, 1990 7:30 p.m. Brown County Farm Bureau, Mt. Sterling
March 13, 1990 7:30 p.m. Extension Office, Rushville

March 15, 1990 7:30 p.m. Adams Telephone Cooperative, Golden
March 20, 1990 7:30 p.m. Adams County Farm Bureau, Quincy

Program: A short slide program will emphasize the cooperative’s
marketing programs: E.T.S., heaters, WSHPS, Rebates,
Security Lights, Appliances, $.04 Electric Heat Rate,

Water Heaters, etc

Refreshments: Doughnuts, cookies, coffee and soda.

Prizes: Two $10.00 “‘electric bill credits’” will be awarded
every member meeting.

Adams Outlet



Off-peak electric heat

‘Our electric heat used 2,870 kwh,
but only cost $125.98!"

December 1989 was one of the
coldest months in recent memory.
December also was a good time to
be on the cooperative’'s new $.04
a kwh off-peak electric heat rate!

Marvin and Leah Hull of R.R. 1
Barry save $94.55 last December.
Their electric baseboard heat and
water heater used 2,870 kwh,
which cost $125.98. The rest
of their appliances, like the TV,
refrigerator, freezer, range, dryer
and lights used 500 kwh, which
cost $72.35.
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Their total December electric bill
for 3370 kwhs was only $198.33.
The off-peak electric heat lowered
their average cost from 8.7 cents
per kwh to only 5.8 cents per kwh!

That’s possible through our new
off-peak electric heat rate. All of
the home’'s electric heat and water
heater usage is billed at $.04 kwh.
The rest of the home's electricity
is billed at the regular rate.

““We looked at a lot of different
heating systems,’” says Marvin,
““but the 4 cent electric heat rate

Marvin and Leah Hull are heating their home for less money.

At right: The Hulls have one 4 kw
E.T.S. heater in their home.
Members are NOT required to pur-
chase an E.T.S. heater to go on the
cooperative’s new $.04 a kwh off-
peak electric heat rate.

February 1990

was our most affordable option.”’

The farm home also features a
new 4 kw Electric Thermal Storage
(E.T.S.) heater. The E.T.S. heater
provides backup heat during the
controlled periods and is also the
main source of heat in the living
room.

Members are not required to pur-
chase an E.T.S. heater to go on the
cooperative’s $.04 a kwh off-peak
electric heat rate. Clevenger Elec-
tric in Camp Point wired the E.T.S.
heater and installed the off-peak
metering equipment.

Marvin is a grain and livestock
farmer and Leah is a homemaker.
The Hulls, who have been married
40 years, have two daughters and
five grandchildren.

*’Besides being convenient and
comfortable, our baseboard elec-
tric heat is maintenance free,””
adds Leah. “"We've only replaced
one thermostat since 1974!""

Page 3



glass shelf no-frost

refrigerator

e
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HOTPOINT ==
[: SATISFACTION =—==_]Il} :
GUARANTEED" = =
OR YOUR MONEY BACK! ou —
B 18.2 cu. ft. no-frost refrigerator @ adjustable
split-level glass shelves B equipped for optional
icemaker M door shelf holds six-pack B energy-
saver switch Il twin vegetable pans B rolls out
on wheels. Model CTX18KL
*80-day refund or exchange option direct from Hotpoint

just *579.95

W deluxe 30" range with self-cleaning oven

Model WLW3500B

just *389.95

30 self-cleaning

electric range

W digital clock M automatic oven timer @ 3 plug-
inand one stay-up 3-in-1 “power saver" Calrod®
surface heating units B full-width cooktop light
B porcelain enamel finish drip pans B black
glass see-thru oven door M towel bar door

handle. Model RB747G)
*90-day refund or exchange option direct from Hotpoint

just *599.95

by appointment.

These models can be seen at the
Camp Point Showroom between
8:00 a.m. and 5:00 p.m., Monday
through Friday and at Mt. Sterling

O Extra large capacity
washer O 4 wash cycles
O 3 wash/rinse temp-
eratures O 2 wash/spin
speeds O Bleach and
fabric softener dispensers

W built-in dishwasher with Pots and Pans,

Model DLB/DLL2650B

O Heavy duty automatic
dryer with Sensi-Dry™
cycle O Timed cycle up
to 50 minutes O End-of-
cycle signal with Press
Guard.

just *309.95

built-in

dishwasher

SATISFAQTION? 3LEVEL POWER WASH™,
| GUARANTEED*®™=— EIIBHiW4
| OR YOUR MONEY BACK! _qa

Normal and Rinse & Hold cycles M Drying Heat-
Off option B 120° inlet water capability
B Reversible color panel B 3-level wash action
W built-in soft food disposer M Crystal ClearTM
rinse aid dispenser

Model HDA 1000K
*90-day refund or exchange option direct from Hotpoint

just *399.95

Adams Electrical Co-Operative
Appliance Department
phone: (217) 593-7701

l'l'OTPOINT For the long run.
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Timely toi

Correct credit card errors promptly

by Janice Webster
Home Economics Adviser
Brown County

Credit cards are a convenient
method of purchasing for today’s
consumer, but it is important to
check the bill each month. Be sure
to check for incorrect or unautho-
rized purchases before you pay the
bill.

How do you deal with these
problems and protect your credit
rating? You can find help in the Fair
Credit Billing Act. It requires
lenders to correct errors promptly
without jeopardizing the card
holder’s credit rating.

First, you should write the credit
card issuer within 60 days after the

bill is mailed. Describe the error on
the bill, including the dollar amount
and date of the error, and explain
why the amount is wrong.

Be sure to include your name,
address and account number. Also
send copies of any documentation
necessary to support your claim.

The lending institution is required
to respond with a letter of explana-
tion within 30 days if no correc-
tions are made. If corrections are
made, response may take 90 days.

Finance charges on the disputed
amount are suspended during the
investigation of an error on a bill.
However, if it is determined that
there is no error, the card holder
must pay all finance charges.

4-H electricity school
iIs March b5

The Tri-County 4-H Electricity
School takes place from 9 a.m. to
2 p.m. Monday, March 5 at the
Camp Point Community Building.
Participants should bring a sack
lunch. Milk will be furnished.

There are four levels of in-
struction:

—Group | (beginners) will make an
extension cord and learn about
fuses and wire sizes.

—Group Il will wire single-pole,
3-way and 4-way switches,
lights and receptacles.

—Group Il will study and wire
more complex electrical sit-
uations.

—The advanced group will work on
a computerized instructional wir-
ing program. Actual electrical
wiring is simulated on the
computer.

Participants should bring a
screwdriver, needle-nose pliers and
some cutting pliers. Supplies will
be available for those unable to
bring these items.

The school is open to all girls
and boys or adult leaders who
want to participate. For more

information, contact the Adams,
Brown or Schuyler county exten-
sion service.

February 1990

Defective merchandise

If you make a purchase on a
credit and the goods are defective,
you may be able to use the Fair
Credit Billing Act to help you deal
with the merchant.

The purchase must be over $50,
made within your home state or
within 100 miles of your home
address.

First you should contact the mer-
chant directly and try to resolve the
problem. If you are unsuccessful,

you can pay the card company only
a percentage of the bill. Remember
to notify the card company of the
situation and explain why you are
holding part of the payment.

Stolen cards

If your credit cards are missing,
report the loss immediately to the
lending company. You are not
responsible for unauthorized
charges on your cards, after you
notify the company.

The Truth and Lending Act limits
your liability on unauthorized pur-
chases. The most you will be liable
for is $50, but it can be less.

Reporting missing credit cards
will be easy if you keep a copy of
all credit cards and account num-
bers, along with the addresses and
phone numbers of the credit card
companies. Keep a copy at home
and take a copy with you when you
travel.

STAFF

Agricultural Advisers
Molly Bull, Adams County
Rick Keim, Schuyler County
Bill Million, Adams County

Home Economics Advisers
Treva Walker, Schuyler County
Sandy Ward, Adams County
Janice Webster, Brown County
Kathy Wolters, Adams County
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‘Every new home should have
a water source heat pump’

‘“As far as I'm concerned,’’ says water source heat pump.”’ 1988. They heat and cool the two-
Bob Hugenberg of R.R. 1, Quincy, Bob and his wife, Theresa, built  story ranch style home with a
““every new home should have a a new home during the summer of  3-ton WaterFurnace.

Their old home had a natural ¢as
furnace. The WaterFurnace system
was installed by Buss Energy
Systems in Quincy.

An antifreeze solution is con-
tinuously circulated through
an underground loop by a low-
wattage pump. During the winter,
the heat pump absorbs heat from
the water as it circulates through
the loop.

In the summer, heat from the
home is transferred to the water.
The earth cools the water as it cir-
culates through the loop.

Bob is a grain and livestock
farmer and Theresa is a home-
maker. The Hugenbergs have nine
children and two grandchildren.

A X “We never had central air-
conditioning in our old home,”
mentions Theresa. “’It really was

rlf great being cool and comfortable
i last summer.”
1& Contact the cooperative’s Mem-

ber Service Department for more
Bob and Theresa Hugenberg have a water source heat pump in their  information on water source heat
new home. pumps. Phone (217) 593-7701.

The WaterFurnace System:

Supply Air

Return Air

m Optional Plenum Heater
W

Loop Pump Kit

Domestic Hot Water Kit

J =
p
- - ;L‘ Accessible Filter/Rack

WaterFurnacew Unit

Condensate Drain

: — Conventional Hot Water Tank
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Shorter days don’t have to
be darker days. An affordable

automatic sodium vapor

security light can brighten the

I picture fortjust pennies a day.
Sign up for a new or addi-

tional security light and get

two months of free lighting.

This special introductory offer
i expires on March 31, 1990.

Get 12 months for the price of 10!

——— ———— i ————————— T — S S — — —— A e —— — ——

Clip and mail to: Adams Electrical Co-Operative
P.O. Box 247
Camp Point, IL 62320

Name Date
Address
(RR # and Box #) (City) {Zip Code)
Home Phone Work Phone
Map Number Account Number

(Listed on your bill)

Security Light Installation: Meter pole Transformer Pole

Face the Light: South __ West

— North East

| would like Adams Electrical Co-Operative (AEC) to install a new 100-watt sodium vapor security light at the
above location. Service will continue unless either party gives written notice for discontinuance. AEC will install,
service, maintain and provide electricity to operate the light from dusk to dawn. The security light will be mounted
on a cooperative pole where 120-volt unmetered service is available.

| agree to pay $7.14 for the light after two months free introductory period. | understand the light remains AEC
property. If | terminate this agreement before the 12 month contract ends, the prorated retirement cost will be
added to my electric bill.

Membership Signature

—————————— ————————— — — T S T T T o

R e e e e i i s e e s
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Rebates

CASH REBATES!

New or replacement electric water heaters qualify for
a S75 rebate. Replace a propane or natural gas water
heater and receive $125. Only 40-gallon or larger water
heaters qualify.

Contact

Adams Electrical Co-Operative’s
member service department for more details.

Telephone: (217) 593-7701

I-=- s = _!_ .
Adams Electrical
Co-Operative
sells Electric Water Heaters £ Yoar

with the R@VOIUtionary Warranty:
TURBO SUPER-SAVER! ® A 40 gallon high-
efficiency foam,
= conventional electric

water heater is only r:\
(PV-40) $199.95

e A 52 gallon high-
efficiency foam,
conventional electric

water heater is only
(PV-52) $219.95

8 Year
Warranty:
e A 40 gallon super
insulated, high-
efficiency electric
water heater is only
(SS8-40) $269.95

e A 52 gallon super
insulated,  high-
efficiency electric
water heater is only
(SS8-52) $282.95




