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From the manager

September: the time to
think about the heating season

With the beginning of fall, we
naturally think about the upcoming
harvest, colorful leaves and hope-
fully some beautiful weather.
Though we may be enjoying fall
weather, winter is just ahead. Plan-
ning for the heating season must
include considering your heating
equipment,

I would en-
courage you to
contact David
Stuva or Don
Taylor from our
Member Ser-
vices Depart-
ment to evaluate
your present
system and dis-
cuss the wide
range of options
available. You not only have dif-
ferent types of electrical equipment
to choose from, but several dif-
ferent rate schedules.

Roger Mohrman

System GT

System GT is the ultimate in
comfort, convenience and cost of
operation. This system uses the
steady ground temperatures to pro-
vide both your heating and cooling
requirements. In addition to your
heating and cooling needs, most of
your domestic water heating will
be produced as a by-product of the
system. Nearly 70 members now
enjoy the ultimate in heating and
cooling comfort with a System GT
water source heat pump.

$.04 electric heat

There's no reason your heat
can’t provide maximum comfort
at minimum cost! Enjoy the safety
and cleanliness of electric heat on
the cooperative’s new $.04/kwh
off-peak electric heat rate.

All of the home's electric heat
and water heater usage is billed at
$.04/kwh. The rest of the home’s
electricity is billed at the regular
rate.

ETS heaters

Members who have converted to
the off-peak rate are saving money
and are experiencing no tem-
perature changes with Electric
Thermal Storage (ETS) units in their
home. You are NOT required to
purchase an ETS heater to be on
the cooperative’'s $.04 per kwh
off-peak rate, though many mem-
bers are using the heaters to pro-
vide heat during the controlled
periods and as a main heat source,
too.

Electric heat rebates:
Install a System GT water source
heat pump and receive a $600
rebate. Other electric heat installa-
tions and air-to-air heat pumps
receive a $300 rebate. ETS sys-
tems are $75 per kw.

Water heater rebates:

New or replacement electric
water heaters qualify for a $756
rebate. Replace a propane or
natural gas water heater and
receive $125. Only 40-gallon or
larger water heaters qualify.

Five percent loans:

Qualified applicants can bor-
row up to $6,000 for energy-
saving improvements or heat
pumps. Loans can be financed
up to 60 months at 5 percent
interest.

Several dealers are available
throughout our three-county area
to install System GT and off-peak
electric heat. Now is the time
to call the Member Services De-
partment (800) 232-4797 and
arrange for a visit to analyze your
system.

You will be pleasantly surprised
with the efficiency and afford-
ability of electric heat. Remem-
ber, our $.04/kwh off-peak
electric rate is guaranteed through
1995!

Adams Outlet
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Power poles are for
electrical lines ONLY!

Installing electric fences or other equipment on
power poles is very dangerous. There’s always the
possibility of the electric fence wire or the member
touching the primary line.

Reportedly, one man lost his life while removing an
electric fence wire from a power pole. Apparently, a
knot in the wire caught an insulator.

While he was attempting to shake it free, the wire
broke and jumped into the 7,200-volt line overhead.
Just a momentary contact with the overhead line was
all it took to electrocute the man.

Remember, Adams Electrical power poles should not
be used for posters, political signs, no-hunting signs,
electric fence insulators or anything else.

Please, for your own safety and for the safety of our
linemen, do not attach anything to the cooperative's
electric poles!

Installing a security light only inches from a
7.200-volt line and transformer is extremely
dangerous! Just a momentary contact with an
overhead line is all it takes to electrocute a person.
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911 Flash-Lite turns porch
light into emergency signal

Help emergency vehicles locate
your home quickly! The 911 Flash-
Lite is a simple device that screws
into a normal outdoor light socket.
When activated, it flashes a light,
directing rescue personnel to the
house. It can also alert neighbors
to a household emergency or

discourage prowlers. The device
has been used as a tool in Neigh-
borhood Watch programs and is UL
and CSA approved.

For more information, contact
your local ambulance district or
Adams Electrical Co-Operative.
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Member focus

““On the Road’’ with the Bear Creek Riders

During the first week in
September, Kenny Gooding and a
group of horse enthusiasts em-
barked on a three-day journey to
the Fort Madison Rodeo. More than
40 riders on horseback and in
wagons braved the sweltering
heat to take part in their favorite
pastime.

“‘Every one of us loves horses,”’
says Kenny. ““On Sunday after-
noons, we'll get together and ride
around Adams County. By going to
the rodeo, we took our show on
the road!”’

On the way to Fort Madison, the
group averaged about 18 miles a
day. The first night they camped at
the Jon Monmier farm near West
Point. The next night found the
group two miles north of Elvaston.

by David Stuva

Their last stop before the rodeo
was Niota.

On Friday night, the group rode
into the Fort Madison Rodeo and
took a lap around the stadium. The
Bear Creek riders also participated
in a Saturday morning parade.

““The group scheduled time to
talk to people on the route,’’ adds
co-organizer Carlos Kindhart of
Clayton. “You always have some
guestions when people see a string
of horses and wagons coming
down their road."”

The Fort Madison trip was also
the maiden voyage of Kenny's new
16-passenger wagon. Built to be
“‘rider friendly,”” the wagon has
cushioned seats and steps for easy
access.

| even have enough room in the

Horses are a relaxing hobby, according to Kenny
and Barb Gooding.

September 1990

wagon to set up a playpen for
babies,’” smiles Kenny. “'You can’t
start’em too young when it comes
to horses!”

The wagons travel about 4 mph
down the road. Horseback riders
go a little faster.

According to Kenny, horses are
gaining popularity. Many people
are realizing that horses are a
rewarding hobby.

The Fort Madison trip gave the
Bear Creek Riders three days of
fellowship and plenty of time to
swap stories. But, another ambi-
tion was to introduce others to the
satisfaction of riding horses.

““We'll probably plan another trip
next year,”’ adds Kenny. “’After all,
riding horses is something we
enjoy!”’

Carlos Kindhart helped organize a three-day horse ride
to the Fort Madison Rodeo.
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Change: The challenge for the 90s

There will be no rate increase
in the foreseeable future for mem-
bers of Adams Electrical Co-
Operative. That welcome news
was reported at the 51st annual
meeting Wednesday, Sept. 5, at
Bailey Park in Camp Point. More
than 1,500 members and guests
attended the meeting.

Adams Electrical Co-Operative
manager Roger Mohrman reminded
members that their electric rates
have been stable since 1985 due
to stable wholesale power costs
and a margin stabilization plan.
Beside stable rates, several new
rate programs are giving members
more ways to reduce their energy
costs.

Our new Time-of-Day rate and
off-peak electric heat rate allows
members to reduce their electricity
costs and assist the cooperative
in reducing its peak demand,
Mohrman said. ‘’For example, the
off-peak electric heat rate lets
members heat their homes for 4
cents per kilowatt-hour and the
rate is guaranteed through 1995!"’

In addition to special rates, the
cooperative is also offering mem-
bers low-interest financing and
cash rebates for water heaters,
water source heat pumps and other
electric heating systems, Mohrman
said.

Cooperative treasurer Roger
Herren of Clayton reported that

Stagecoach rides for children
were provided by Earl Peters of
rural Quincy.
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operating income for 1989 was
down from the previous year but
with reduced costs and increased
interest income the cooperative
ended the year with an increase in
net margins of more than $20,000.
Herren also reported that members
received more than $90,000 in
capital credit refunds during 1989,
and the board has authorized an
additional refund of more than
$85,000 later this year. This year's
refunds will go to members who
were receiving service from the
cooperative during 1964 and
1965.

Capital credits are revenues the
cooperative receives that exceed
actual operating expenses. They
are returned to members based on
the amount of electricity used in
the designated years.

Board President Kenneth Miller
of Golden cautioned members that
one of the greatest challenges
facing the electric industry in the
1990s will be coping with the
federal Clean Air Act being con-
sidered by Congress. ““We are con-
cerned that Midwestern utilities
will be forced to bear an unfair
burden in cleaning up the so-called
acid rain in the northeastern states.
The resulting restrictions on burn-
ing high sulphur coal will also break
the back of the lllinois coal in-
dustry,”” he said. ““Your manager
and directors are working closely

with the Association of lllinois
Electric Cooperatives and our
national association in Washington
to minimize the impact of the
Clean Air Act amendment on our
cooperative.”’

Miller also announced that the
cooperative has installed a new
toll-free telephone line for members
to contact the cooperative. Mem-
bers living in telephone area codes
217 or 309 will be able to call the
cooperative toll-free by dialing
1-800-232-4797. 'This new ser-
vice will enable members to com-
municate with the cooperative in a
simple and inexpensive manner,’’
Miller said.

During the official business
meeting, Adams members unani-
mously re-elected three incumbent
directors to three-year terms on the
cooperative’'s board. They are
Wayne Laning of Mt. Sterling, Mike
Kelly of Huntsville, and Robert
Smith of Barry.

Members also elected seven
members to serve on the nomi-
nating committee to select director
candidates for election in 1991,
Elected to the nominating commit-
tee were Leonard Whipps of Ursa,
Judy Duesterhaus of Quincy, Lozell
Meservey of Timewell, Glenn
Goudschaal of Clayton, Steven
Vonholt of Clayton, Alan Reuschel
of Camp Point and Eugene Nelson
of Timewell.

Adams Outlet
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8¢ Electric Heat Rate!

Randy Rigg, service technician, explains the cooperative’s new
$.04/kwh off-peak electric heat rate.

State Representative Art Tenhouse was
among the area office holders attending the
cooperative’s annual meeting.
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Child abuse: the hidden bruises

by Jerry Cripe
Regional Coordinator

for Laughlin Pavilion, Quincy
Recent reports indicate that as
many as 2 million children are vic-
tims of abuse each year, with
500,000 being battered by a
parent or close relative. At least
4,000 of those children will die as

a result of their abuse.

Child abuse is a problem
that can happen any-
where, whether
in poor, mid-
dle-class or
well-to-do
homes, in
, cities and
~  rural areas,
y J and involv-
g’ ing one or
both par-
. ents. Child

abuse has

become a

problem of epidemic proportions.

Child abuse takes many forms. It
can be neglect, where parents
willfully fail to provide for a child’s

emotional (love, attention) or
physical (food, clothing or shelter)
needs. It may also take the form of
failing to provide guidance and
supervision. Physical abuse is pur-
posely injuring a child by hitting,
shaking, kicking, burning or throw-
ing objects.

Sexual abuse means sexual con-
tact with a child, such as incest or
inappropriate touching, and also
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includes using a child for sexual
films, prostitution, obscene lan-
guage or exposure not involving
contact. Emotional abuse crushes
a child’s spirit with verbal attacks,
threats and humiliation.

The results of child abuse are
that the child suffers physical and
emotional harm. The physical
injuries can lead to serious medical
problems and in severe cases the
damage can lead to permanent
disabilities, mental retardation and
even death.

The emotional damage causes a
child’s world to become uncertain
and frightening. As they grow into
adults they suffer from low self-
esteem and a feeling that they are
bad and deserving of further abuse.
They may also have problems with
an inability to express their feelings
in appropriate ways, or may have
a lack of trust which makes any
meaningful relationship difficult to
attain.

It is important to understand
there is no ““typical’’ child abuser.

Most are ordinary people like

your neighbors or members of

your family. Most abusers
know the children, or even
love the children they abuse.

Often children are abused by

a parent, another relative or a

family friend. It is less com-

mon for children to be abused
by a stranger. Some traits,
however, are common to the
abuser.
Most abusers have low self-
esteem, that is, they do not think
very highly of themselves and they
have feelings of failure and frustra-
tion. Most child abusers also have
a difficult time controlling their
emotions. They frequently feel
overwhelmed by their emotions.
Lastly, most abusers have a history
of having been abused themselves
as children.

Common signs are often indica-
tors of child abuse. They include a
history of repeated injuries,
neglected appearance, disruptive

Child abuse is a problem
that can happen anywhere,
whether in poor, middle-
class or well-to-do homes, in
cities and rural areas, and
involving one or both
parents.

behavior, passive-withdrawn
behavior. Parents may be super-
critical and families might be
extremely isolated. Every parent
makes errors in judgement and
actions, but when it becomes a
pattern, it is time for help. Yes, it
is possible to receive help if you.are
abused or if you are the abuser.
Most abusers do not want to be
abusive, but they do not know
were to turn or are afraid to ask for
help. Seek help before a child is
injured, because it could be your
son or daughter. Many sources of
help are available. The lllinois Child
Abuse Hotline is 1-800-421-0353,
or check your yellow pages under
Social Service Organizations.
Laughlin Pavilion has a toll-free
number which will provide informa-
tion about where you can obtain
counseling for abuse problems.
That number is 1-800-223-5170.

Adams Outlet



RESIDENTIAL ELECTRIC WATER HEATERS @ State

8-YEAR TANK WARRANTY A
8-YEAR PARTS WARRANTY

DURON...THE PERFECT SEAMLESS TANK
PATENTED, SELF-CLEANING TURBO DESIGN

5 Year Warranty:
e A 40-gallon high-efficiency foam, conventional electric water heater
isonly $199.95 (PV-40)

e A 52-gallon high-efficiency foam, conventional electric water heater
isonly $219.95 (PV-52)

8 Year Warranty:
e A 40-galion super insulated, high-efficiency water heater is only
$309.95 (SD-8-40)

e A 52-gallon super insulated, high-efficiency electric water heater is only
$329.95 (SD-8-52)

Lifetime Warranty:
e TCL-40-gallon electric water heater is only $399.95

e TCL-50-gallon electric water heater is only $419.95

PATENTED SELF-CLEANING DESIGN

The Turbo Coil cold water inlet tube creates turbulence
inside the tank that helps prevent harmful sediment
buildup, so Turbo 880 stays energy-efficient, and never
needs to be drained like ordinary water heaters.

RS ==

OTHER TURBO 880 FEATURES!

Two 5500-Watt Heating Elements, deliver 25 gallons of hot water per hour. The lower

Sandhog element is made of nearly indestructible Incoloy steel, and is covered by a
lifetime warranty against burnout.

Thick Foamite (polyurethane foam) Insulation, R. Value 16.67, for high energy-
efficiency, low energy costs.

Convenient Adjustable Temperature Control allows homeowner to tailor water
temperature to individual needs.

\

CASH REBATES!

New or replacement electric water heaters qualify for a $75
rebate. Replace a propane or natural gas water heater and receive
$125. Only 40-gallon or larger water heaters qualify.

Contact
Adams Electrical Co-Operative’s
member service department for more details.

Telephone: 800-232-4797

September 1990
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Off-peak electric heat

An unbeatable combination:
the $.04/kwh off-peak rate and a water source heat pump

When Roger and Bette Bennett
needed a new heating and cooling
system for their home, many deci-
sions needed to be made. They are
very satisfied they chose a geo-
thermal water source heat pump.

The Bennetts’ 2,000-square-foot
home is heated and cooled by a
three-ton geothermal system that
also provides much of the family’s
hot water needs. Roger and Bette's
home was previously heated by an
oil furnace.

*“Our new geothermal system is
a lot cleaner than oil and less
expensive,”” says Roger. The
Bennetts’ electric bill, with the
geothermal system and central air
conditioning, is lower than when
they had an oil furnace and no cen-
tral air conditioning.

The geothermal system is 300
percent efficient, using 50 percent
less energy than air-to-air heat
pumps and up to 70 percent less
than resistance heat.

In comparative costs, installation
of a geothermal system is higher
than conventional systems, but the
difference is usually paid off in
less than four years with energy
savings.

Roger and Bette have also put
their home on Adams Electric's
new $.04/kwh off-peak electric
heat rate, saving them more than
$400 a year. All of the home's
electric heat and water heater
usage is billed at $.04/kwh. The
rest of the home’'s electricity is
billed at the regular rate.

““The $.04 rate really changed

my mind about electric heat,’’ says
Roger. The Bennetts went on the
off-peak rate by installing off-peak
metering equipment in February.
Buss Energy Systems of Quincy
installed the equipment.

Roger is vice-president of
Golden State Bank. Bette works at
Methode Electronics in Golden.
The Bennetts have three children.

Don’t forget to ask about the
cooperative’'s cash rebates for
electric heating systems and water
heaters. Qualifying members can
also take advantage of 5 percent
ERC loans to help finance the initial
investment.

Roger comments, ‘| really like
our electric heat, but it sure feels
good knowing it's also affordable!”’

Roger Bennett of RR 1 Golden is heating and cooling his home for less money
with a new water source heat pump.
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Planning a new home?
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Before the final plans are drawn, while your dream home is still
a picture in your mind —imagine the comforts of an *“electric house.”’
No fumes, no flames, just the steady, ready flow of electricity —
heating and cooling your home, lighting your property inside
and out. Adams Electrical Co-Operative can advise you on how
electricity will fit into your plans.

Our $.04/kwh Off-peak Electric
Heat Rate is guaranteed until
June 30, 1995

We take electric heat seriously!
Adams Electrical Co-Operative
Ph. 1-800-232-4797

September 1990
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dial 593-7701 direct.

New toll free phone number
for members

1-800-232-4797

Adams Electrical Co-Operative members can call 1-800-232-4797 to
report outages or ask billing questions. The 800 number is for members
who must dial long distance to reach Camp Point. If your call is local, please

Why is the office phone line busy?

Occasionally, members express
concern about receiving a busy
signal when calling the office to
report an outage. This can be a
very frustrating experience. Some
may imagine that the phone is off
the hook or the line has somehow
been placed in the ““busy’’ signal
mode. THIS IS NOT SO!

Calls during non-office hours ring
into the office on one incoming
telephone trunk line, only. While
members are reporting their power
is off, please remember that our
dispatcher will have to use this one
telephone trunk line, to inform our
lineman that we have this outage.
(During regular office hours four
telephone trunk lines are being
answered.) When an extensive
outage occurs, employees arrive at

the office and can then take calls
on all four telephone trunk lines.

If a power line of 30 members or
more is out, the phone lines may all
be busy as everyone at home
attempts to contact the coopera-
tive. The problem is compounded
if a major line or substation that
serves anywhere from 100 to
1,000 people should experience an
electric service interruption.

Power outages are caused by
many things — storms, cars hitting
poles, or animals getting into the
equipment, to name a few. These
events are beyond our control and
when they happen, all we can do
is repair the damage as quickly as
possible.

If a busy signal is reached when
calling to report an outage, please

don’t give up — keep trying!

Just knowing you are out of ser-
vice can be an important aid in
pinpointing where the trouble is
originating. Don‘t assume that
neighbors have already reported
the problem unless you have
checked with them. If nobody
notifies the office, your employees
will be unaware of the trouble. This
could mean unnecessary delays in
restoring service.

Your cooperative employees
don’t like to see you inconve-
nienced in any way. When there
is an outage, we do everything
we can to restore your power in
the safest and quickest manner
possible.



