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Handling after-hour
power outages

Adams Electrical Co-Operative has
special arrangements for handling
after-hour outage calls. These arrange-
ments are necessary since people are so
dependent on electricity. The real
value of electricity is that it is always
available, or if for any reason it
becomes unavailable, every effort is
made to restore service as quickly as
possible, If these arrangements were
not made, it wouldn’t be practical to
use electricity to power your refriger-
ator, heating system, water heater or
any lights in your home.

Adams  Electrical Co-Operative
realizes this responsibility and works
very hard to provide dependable elec-
trical service to its members. No
matter how good a system is designed
or built, there will be times when out-
ages occur. Mother Nature, trees,
limbs, vandalism and cars hitting poles
can all occasionally cause short
outages. When this happens, we dis-
patch a crew to correct the problem.
Repairing a line is much easier during
the day, but we are also responsible
for outages that happen after hours.
To do this effectively, the cooperative
uses an organized plan for reporting
outages. During office hours, of
course, all outages are reported
directly to the office, but after office
hours, weekends and holidays require
special arrangements,

Adams  Electrical Co-Operative
achieves this by using five cooperative
employees and one former employee
who rotate answering the phone in
their home. Roger Mohrman, manager;
Aubrey Bucher, operations superin-
tendent; G. A. Moody, member ser-
vices department manager; Chris
Bennett, office manager; Douglas
Aeilts, engineer, and former employee

Adams Electrical Co-Operative works very hard to provide reliable electrical ser-
vice to its members, although some things are not within our control. Storms, cars
hitting poles, animals getting into equipment and tree limbs can all cause tempor-
ary outages.

{Continued on pages 4 & 5)



What to do
when the
power is off

1. Check vyour fuses and switches
below meter. |If some of your lights
work, then the trouble is in your
own fuses, Remember to check the
main cartridge fuses in the fuse
box.

2. If all the lights are off, then check
with your neighbor to see if his
power is off.

3. If you have not found the trouble,
call the appropriate number listed
below. Be sure to give your name,
location and map number which
may be found at the bottom of
your power bill. This map number
is used the same as a street address
in locating your place. Please call in
as soon as the trouble is discovered
or anything wrong with the line is
noticed.

4. For Service Outages — call Camp
Point 593-7701.

Office Hours — Monday through
Friday.

7:30 a.m. - 5:00 p.m. Closed Satur-
day.

Holidays Observed: New Years'
Day, Good Friday, Memorial Day,
Independence Day, Labor Day,
Veterans” Day, Thanksgiving Day
and Christmas.

In an emergency, if 593-7701 is out of
service, call:

Aubrey Bucher . . .. ... .. 593-7331
Roger Mohrman . ... .... 593-6640
G. A Moody .o vi v 593-6804
Chris Bennett . . .. ...... 593-6636
Douglas Aeilts. . . . ...... 593-7340
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From the

Manager’s Desk

1983
electrical
outages

Our 1983 outage record is now his-
tory, and once again the average
outage time per member was less than
three hours. Although this record is
considered excellent, all outages exper-
ienced by our members are a cause of
concern. Outages basically fall in
three  categories:  weather-related,
breakdown of utility equipment, and
man-caused, The first dealing with
weather is almost impossible to pre-
dict or control. A serious icing condi-
tion during the first week of February
1983 accounted for approximately 80
percent of our consumer outage hours,
The usual variety of wind and elec-
trical storms caused the remainder of
our weather-related outages. Equip-
ment failure outages are caused by fail-
ure of transformers, breaking of poles,
conductor snapping, or a variety of
other minor equipment breakdowns.
This is the one outage area that your
cooperative does have some degree of
control. Poles and crossarms are
routinely tested and replaced when
found to be weak. Trees and brush
that are adjacent to lines are contin-
uously being cut, trimmed or con-
trolled in some manner. Despite our
continuous maintenance program,
equipment does fail and all we can do
is attempt to reduce the number of
these failures.

Man-caused outages are another
major cause over which your cooper-
ative has very little control. The driver
who loses control of his vehicle and
hits a power pole and the farm equip-
ment operator who tangles his equip-
ment with our poles or guys are fre-
quent causes of outages. The careless
or impudent gun owner who indiscrim-
inately shoots the insulators, conduc-
tor or other electrical devices causes
untold expense and inconvenience for
all of us.

Another frequent cause of outages
is the careless felling of trees into
power lines. Usually, this is done by

Roger Mohrman

well-meaning people cutting firewood.
The careless dropping of a tree last
New Year's weekend, just before the
start of the Rose Bowl| football game,
caused a complete outage for all of our
members being served by the Keller-
ville Substation. The tree being cut
was dropped through a 69,000-volt
WIPCO transmission line. This not
only caused a loss of power to about
500 homes in our cooperative area,
but many more homes in the area
served by a neighboring cooperative.
Our cooperative and most other power
suppliers will assist at no charge in
dropping trees adjacent to power lines.

A story on another page of this
Adams OQutlet explains our outage
reporting and handling system. The
handling of outages and the prompt
restoring of service is a top-priority
item of your cooperative. We always
appreciate your assistance, understand-
ing and patience as our crews restore
service.

SUPPORT
4-H NOW!

Building
on Excellence

$4 million for 4-H in llinois

Contact your local
extension adviser.

(See page 5)
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Power poles are for electrical lines

A little thing — tacking posters, ad
cards, political signs and no-hunting
signs on power poles — can endanger
our linemen’s lives. Here's why:

A lineman uses sharp pointed steel
gaffs to climb the poles. If a gaff hits a

Adams Electrical Co-Operative power
poles should not be used for stop
signs, no-hunting signs, posters, polit-
ical signs, electric fence insulators
or anything else.

ONLY

metal object, like the head of a nail
used in posting a sign, he may lose his
footing and slide down the pole. If this
happens, any object attached to the
pole could cause serious injuries that
might not otherwise have occurred.
These same nails and tacks could prick
or tear a lineman’s rubber gloves, mak-
ing them unsafe.

An electric fence can be quickly
put up around fields for pasturing live-
stock on the residue left after the
crops have been harvested and then be
removed in the spring before planting
time, Sometimes electric fences are
run along where power poles have
been set. In this case, it's natural to
tack an insulator on the pole to sup-
port the fence.

Installing electric fences on coop-
erative power poles is dangerous for
the farmer because of the possibility
of the electric fence wire accidently
contacting the primary line. We heard
of one person who lost his life while
attempting to remove an electric fence
wire that had been installed on a
power pole. He was pulling the electric
fence wire through the insulators
rather than pulling the insulator,
Apparently, a knot in the wire caught
in an insulator and in his attempt to
shake the wire free, the wire broke and
jumped up into the primary line over-
head. Just a momentary contact with
the high voltage line was all that was
needed to electrocute the man.

Our linemen work both day and
night, in all kinds of weather, to main-
tain electrical service to our members.

Please for your own safety and the
safety of the linemen, do not attach
anything to the cooperative's power
poles.

This is a good example of misusing a
meter pole, which is the property of
Adams Electrical Co-Operative and not
that of the member. The only non-
cooperative property allowed on a
meter pole is a member’s electrical wir-
ing or lighting equipment.

18th annual meefing of Adams E & T Co-Operative Credit Union

Adams E & T Co-Operative Credit
Union held its 18th annual meeting
Jan. 16, 1984, at Adams Electrical
Co-Operative in Camp Point, |1,

Nine incumbent directors and one
new director, David E. Stuva of Camp
Point, were elected to serve one-year
terms. Reelected directors were:
Ronald G. Harris, Golden; James G.
Hall, Camp Point; Alvin Lashbrook,
Camp Point; Mildred Barron, Camp
Point; Jack Beckett, Golden; Dorothy
Nicolai, Camp Point; Eugene O’Leary,
Jr., Camp Point; Harvey L. Schmidt,

February 1984

Camp Point, and Kay Simpson, Camp
Point.

G. A. Moody retired from the
Credit Union board after serving 17
years. He served in the position of
chairman from July 1967 until his
retirement at the annual meeting.

The financial report for the year
ending December 31, 1983, showed
that the Credit Union now has 171
members and assets totaling
$158,828.10.

Following the annual meeting an
organizational meeting of the board of

directors was held. The following
officers were selected: Ronald G.
Harris, chairman; David E. Stuva, vice
chairman; Dorothy Nicolai, secretary,
and Harvey L. Schmidt, treasurer-
president.

Credit Committee selections were
Alvin Lashbrook, James G. Hall and
David E. Stuva. Supervisory Com-
mittee selections were Mildred Barron,
Eugene O’Leary, Jr. and Kay Simpson.
Jack Beckett was selected to serve on
the Membership Committee.
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Handling after-hour
power outages

(Continued from page 1)
Dale Law take turns manning the
cooperative phone and must stay
home when they are on call. These
people will answer any outage call and
dispatch the standby crew to find the
trouble.

The outage service is designed to
be used for outage reports and report-
ing of dangerous conditions. They do
not have the information to answer
questions related to the day-to-day
business of the cooperative, such as
billing questions, connects, discon-
nects and security light problems.

Each week a different line crew
must stay on call. This crew consists of
two men who must be ready to answer
after-hour calls after putting in a full
day's work. Once the answering ser-
vice receives the outage call, the infor-

Aubrey Bucher, operations superintendent, uses the two-way radio to direct the
standby crew during a major outage involving a number of cooperative members,
Other staff members may also come to the office to assist answering the outage
phone calls and explaining the situation to the members.

Douglas Aeilts, engineer, is one of five cooperative employees who rotate answer-
ing the after-hour outage phone in their home. Once an outage is confirmed, the
information is relayed to the standby line crew.

mation is relayed to the line crew. The
line crew on call then meets at the
cooperative office, picks up a truck
and heads to the outage. When these
men leave home, they have no idea
how soon they will return. They may
find there is a major outage or may
also receive another call before return-
ing home.

There are several things you can do
to assist the people that help you. If
your electricity should go off, the first
thing you should do is check the
breakers and fuses. |f they are all right,
then call your neighbors to see if they
have electric service, Then call
593-7701 and give your name and map
number, which is on your electric bill.
This information is needed to locate
the problem. Also, if you have infor-
mation about a line down or a tree in a
line, please call and let us know.

The answering service is for you to
use when you need it. Don’t hesitate
to use the service. You are the only
ones who can tell the cooperative
when you are experiencing trouble,

Why is
our phone line
busy?

Occasionally, our members express
concern about when they call to
report a power outage the line is busy.
This can be a frustrating experience
and thoughts run through your mind
that the phone is off the hook. You're
calling to report a power outage, so

why does it take so long for someone
to answer the phone?

If a power line is out, the phone
line may be busy because everyone
affected is trying to notify the coop-
erative. When a major line or substa-
tion that serves as many as 1,000
people is out, the problem is com-
pounded and you will receive a busy
signal due to the volume of calls. In
this type of situation, additional
employees would come to the coop-
erative office and help answer the
power outage calls.

Adams Electrical Co-Operative has
a special backup battery system to
power the cooperative phones in the

event of an electric outage. This
battery system goes on automatically
when the electricity goes off and can
operate for three consecutive days
before being recharged. This system
ensures the cooperative that it will be
able to communicate with its members
by phone under any circumstance.

If your electricity goes off, call the
cooperative. We have had instances
where everyone on the line thought
their neighbor called in the outage, but
no one had called. Remember, coop-
erative employees are doing every-
thing they can to answer the phone
and restore power in the quickest man-
ner possible.
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Ilinois

launches
4-H campaign
“Building on Excellence’” is the

theme for a 4-H campaign that began
January 1, 1984, in lllinois. The cam-
paign is designed to raise $4 million
for the lllinois 4-H program.

It is the goal of the lllinois 4-H
Foundation to raise S1 million from
the "“4-H Family"” (4-H members,
parents, clubs, leaders, Extension staff
and businesses throughout the state).
If this can be accomplished, we will
have a guaranteed match from corpor-
ations at the rate of three to one, mak-
ing up a total of $4 million — the cam-
paign goal.

The campaign, which is an endow-
ment campaign, is needed to meet the
demands of the lllinois 4-H program
for the future, primarily in the areas of
new project development and imple-
mentation, updating of project mater-
ials, and leader training. The funds
raised will be invested and only a part
of the interest earned will be used
annually for conducting the pro-
grams offered by the Illincis 4-H
Foundation.

Everyone who is familiar with the
4-H program realizes what it can do
for today’'s youth. | am sure many of
you, who are reading this article, have
been helped by the 4-H program
whether it be in Adams, Schuyler,
Brown or another county. Won't you
take a moment to help ensure the
future of the lllinois 4-H program by
making a contribution or pledge for
the endowment campaign? Your con-
tribution will be accepted by your
local County Extension Service. If you
have any questions about the cam-
paign, please contact your County
Extension Office, or use the form
found above.

Thank you for supporting lllinois’
greatest asset — Our Youth!

Your gift is tax-deductible. Please make checks payable to the Illinois 4-H Foun-
dation campaign and return to your County Cooperative Extension Service Office,

ILLINOIS 4-H ENDOWMENT CAMPAIGN

NAME

ADDRESS

CITY

PHONE NUMBER ( )

STATE

ZIP CODE

SIGNATURE

mlmmuﬁl
— —— =N

Your cooperative must have

In the process of beautifying homes
and lawns, some members may forget
that your cooperative must have access
to equipment located on the mem-
ber's premises. This equipment
includes meters, underground cable
and transformers (both overhead and
pad-mount).

Situations such as these are

encountered:

* the resident has erected a fence
with a locked gate, or no gate, and
the meter is inside the fence.

e the homeowner has added a garage
and has enclosed the meter in the
garage.

* abush planted in front of the meter
has grown so large that the meter
can no longer be read easily.

* g patio or carport has been laid
over the underground cable.

* a pad-mount transformer has been
enclosed with flowers and a decora-
tive fence.

e the area around an electric pole has
been landscaped so that there is no
way to climb the pole without
damaging the plants.

clear access to its equipment

In those situations where
employees cannot reach the meter,
rules for continued service permit the
cooperative to require the member to
take whatever action necessary for the
cooperative to have access to the
meter,

In other cases, such as where a
patio has been laid over the under-
ground cable, a problem with the cable
could require breaking up the patio to
make the necessary repairs. Likewise,
expensive shrubbery may have to be
removed to service or repair a pad-
mount transformer.

Before you begin any landscaping
near the cooperative’s equipment,
remember that the equipment must be
accessible now and in the future. That
small evergreen may someday become
a big tree and shouldn’t be planted
near your electric meter.

If you're planning to add a perman-
ent structure that might involve your
underground service, please call Adams
Electrical Co-Operative before you
start construction. Someone will come
out and advise you as to what can be
done to avoid problems later.

In the event of an electric outage, this battery
system would provide power to operate the
cooperative’s phone system up to three days.

If a member fences in cooperative equipment, he must allow the cooperative to
interlock one of its padlocks with the member’s padlock. This practice allows the
cooperative access to its equipment at any hour of the day or night for repair and
maintenance.
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Fireplace efficiency

by David Stuva, Energy Counselor

There's no denying the coziness of
a toasty fire on a cold winter evening.
However, the abundance of heat near
the fireplace can lead to a false belief
that heating costs are being reduced.

With most conventional fireplaces,
the heat loss begins when the fire is
started. As soon as the flue damper is
opened, heated room air begins to rise
out the chimney. If your heating
source is not solely wood, as much as
three percent of your energy from
your primary heat source could be lost
up the chimney.

One way to determine if your
damper closes tightly is to place a large
plastic trash bag over the fireplace
opening. A light breeze outside and a
small crack in the damper will cause
the bag to be drawn into the fireplace.

Remember, as a fire becomes
hotter, it burns more room air which is
replaced by cold outside air drawn
into the house through air infiltration
points. Although the room with the
fireplace is warm, the temperature in
the other rooms is lowered. This
activates the primary heating system
while the fireplace continues to draw
heated air into the fire and up the
chimney. Finally, when the fire dies

down, more heat is lost up the damper
while combustion gases escape.

Recent models of fireplaces incor-
porate technology that makes them
more efficient. Air used for combus-
tion should be brought into the fire
through an outside air duct. Some
models offer a device to control the
amount of air intake.

One way to stop heat loss up your
chimney is to install good, tight-
fitting glass doors. The glass doors
eliminate spark problems and allow
you to control the heat loss in your
home.

An efficient fireplace should also
include a single- or variable-speed,
forced-air heating system. This system
should force the heated air directly
into the living area or into existing
ductwork to supplement the output of
of the primary heating system.

When looking at efficiency, a wood-
burning stove offers better perfor-

A properly engineered fireplace can
provide a lot of pleasure and add to
the pleasant atmosphere in a room.
Marcie, daughter of cooperative
employee Brainard Passley, enjoys
sitting by the family fireplace.

mance. Most wood-burning stoves have
efficiency ranges between 40 and 60
percent; that's more than twice as high
as the most efficient fireplaces. Stoves
control air intake more precisely than
fireplaces and their bodies radiate heat
on all sides.

The efficiency of a fireplace is
extremely variable and will depend to
a great extent on how it is used. Relax
and watch the flames, but don't
expect your heating bill to be signif-
icantly lower,

The following table was prepared by North Dakota State University, Cooperative Extension Service and North Dakota Power-

Use Council.
QUALITY CHARACTERISTICS OF COMMONLY BURNED WOODS

Species Easy to Split Ease of Starting Heavy Smoke Sparks Coaling Qualities
Apple poor no few excellent
Ash yes fair no few good
Birch (white) yes good no moderate good
Cherry yes poor no few excellent
Cedar yes excellent yes many poor

Elm no fair medium very few good
Hemlock yes good medium many poor
Locusts (black) no poor no very few excellent
Maple (sugar) yes poor no few excellent
Oak (red) yes poor no few excellent
Pine (white) yes excellent medium moderate poor
Spruce (Norway) no good yes moderate poor
Willow yes fair no few poor
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Cooperative
equipment
is tested
for safety

Have you ever wondered how a bird
or squirrel can sit on a high-voltage
line and not get electrocuted? Well, it's
because the bird is isolated and isn’t
touching another surface at the same
time. If the bird or squirrel should
touch another surface simultaneously,
the circuit would be completed allow-
ing current to flow through its body.
The same theory applies to line work.
A lineman must isolate himself from
completing the circuit by working out
of an insulated “‘basket’ and by using
other insulated equipment.

Every year a complete inspection is
done by an independent company on
all rubber gloves, hot sticks, line hoses,
blankets, insulated “'basket’ trucks
and other vital equipment used by
cooperative employees. Any piece of
equipment that fails the inspection
must be repaired and tested again to
ensure that it is working properly and
safely.

This inspection program is very
important for linemen who work on
7,200-volt lines without switching off
the power. The purpose of hot line
work is to allow maintenance and line
improvements to be made without a
large number of members being taken
out of service. This is all part of the
cooperative’s policy to provide its
members the most dependable elec-
trical service possible.

February 1984

All cooperative trucks with fiberglass booms and baskets are tested for strength
and checked for possible damage.

Bob Leslie, left, and Don Crockett, from Delta Mobile Testing, Inc., Louisville,
Ky., put a “basket liner”" into a large tub of water to test for possible voltage leak-
age. The water outside of the “‘basket liner’’ is energized with high voltage. If the
“basket liner” is properly working, no voltage is found in the water trapped inside
the “‘basket liner.”

Don Crockett, left, and Bob Leslie, from Delta Mobile Testing, Inc., Louisville,
Ky. Each hot stick used by cooperative employees is tested by exposing it to
70,000 volts per foot for three minutes. Hot sticks are used to disconnect trans-
formers or any connection point on energized lines.
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LARGE 14 CU FT
CAPACITY MICROWAVE
WITH ELECTRONIC
TOUCH CONTROLS!
Model RE961

Only $339.95

& 9 Cycle built-in dishwasher E Econo
120 System helps save water, energy,
money & Potwasher™ dishwasher with
Power Scrub cycle Energy-saver
drying option & Reversible color fronts
B3 Light Wash cycle B Crystal Clear™
rinse dispenser £ Soft food disposer
£ Sound insulated Model HDABES

Only $439.95

SELT CLEANING
Wi TTR WING

s
oy

BLLACH & FABIIC

SOATENER

DISPENSTR

UPRIGHT FOOD FREEZER
JUST 28" WIDE!
Model FY16C

Only $514.95

Hotpoint
Counter Saver™ MICROWAVE OVEN
tt Deluxe model cooks hy fime
or tempetature |73 Buill in exhaust
Fan and light &4 Sold state fouch

Conirels
Mode! RyMs8

Only $544.95

Large capacity Handwash® control system
washer with 2 agitators for gentle or rugged
loads [F] 3 Wash/Spin Speed combinations [ 4
Wash/Rinse temperatures [7] Handwash cycle
uses up to 24% less water per fill than its own
low level setting Permanent press cycles [
Matching dryer with up to 50 minute timed cycle
Automatic Sensi-Dry dryness control Cycle [
Press Guard control system [ End-of-cycle
signal.

Washer Model WLW47008 Dryer Model DLB26508

Only $449.95 Only $354.95
Hotpoint

Starts as
a value. .
stays as
a value!

£ 30" Selt-cleaning oven-range with
plug-in Calrod® surface heating units
B Automatic oven tmer [ Surface
unit “ON"" lights 3 Lift-off black glass
door 3 Removable trim rings/pans

Model RB735GA

Only $499.95




