adams ﬁuﬂd

official publication of Adams Electrical Co-Operative, Camp Point, Illinois

Volume 33 July 1984 Number 7

25 years of appliances:
__a service to our members__

by David Stuva,
Director, Member Relations

Adams Electrical Co-Operative
started selling appliances in 1959,
and after 25 years the cooperative
is still providing this service to
members. As in the past,
cooperative members have the op-
portunity to purchase any major
electric appliance and have
qualified servicemen available for
maintenance. Swede Marlow, Sales
and Service Manager, heads the
appliance program, which offers a
wide variety of Hotpoint items, in-
cluding dryers, freezers (chest and
upright), refrigerators, electric
ranges, microwave ovens, dish-
washers and State water heaters.
Other items available are: garbage
disposers or compactors, built-in
ovens, slide-in ranges and surface
units. Cooperative members can
purchase applicances on a one-
two- or three-year contract if they
have an approved credit rating.
New appliances are delivered free
of charge and come with an ex-
cellent warranty backed by
Hotpoint.

Servicing and parts

Nearly everyone anticipates that
a $10,000 car will have problems
within five years. But consumers
expect their $500 appliance to run
15 years without any problems!
Consequently, if there is a problem,
the customer cannot understand

why the service call costs more ) . . . .
than the last one —which may have Rich Brown, apprentice serviceman, explains to cooperative member Carol

been five or ten years ago. Reddick of rural Quincy some of the features of her newly purchased
Adams Electrical Co-Operative 17-cubic-foot Hotpoint refrigerator.

charges $22.50 an hour (members

aren't charged for travel time) when (continued on pages 4 & 5)




What to do
when the
power is off

1. Check your fuses and switches
below meter. If some of your
lights work, then the trouble is
in your own fuses. Remember
to check the main cartridge
fuses in the fuse box.

2. If all the lights are off, then
check with your neighbor to
see if his power is off.

3. If you have not found the
trouble, call the appropriate
number listed below. Be sure
to give your name, location and
map number which may be
found at the bottom of your
power bill. This map number is
used the same as a street
address in locating your place.
Please call in as soon as the

trouble is discovered or
anything wrong with the line is
noticed.

4. For Service Outages — call

Camp Point 593-7701.
Office Hours — Monday
through Friday.

7:30 a.m. - 5:00 p.m. Closed
Saturday.

Holidays Observed: New
Years’ Day, Good Friday,
Memorial Day, Independence
Day, Labor Day, Veterans Day,
Thanksgiving Day and
Christmas.

In an emergency, if 593-7701 is
out of service, call:

Aubrey Bucher. . . ... 593-7331
Roger Mohrman . . . . . 593-6640
Chris Bennett. ... ... 593-6636
Douglas Aeilts. ... .. 593-7340

From the

Manager’s Desk -

A new
feature

The announcement on page 7 of
this month’s Adams Outlet in-
troduces a new service to our
members. It has always been our
desire to use the Adams Outlet as
the main source of communica-
tions between your cooperative
and you, its member-owners. We
hope that by encouraging you to
ask questions concerning your
cooperative, we can provide the in-
formation that is of greatest in-
terest to our members. We en-
courage you to send in your ques-
tions and we will devote space in
future newsletters to answer them.

Roger Mohrman

Naturally, we hope that they will be
questions of a general nature so
that the answers will be of interest
to the entire membership. If you
have a question concerning a
special or individual problem, we
will attempt to answer it directly.
Answers to questions which are
similar in nature will be combined.
We will not identify members who
send in questions. We sincerely
hope you will make use of this ser-
vice and through it allow us to do
a better job of communicating with
you, the member.

Understanding the
power cost adjustment

The power cost adjustment
(PCA) on your monthly electric
bill is misunderstood by many
members. The PCA is a charge
or credit to your bill based on the
difference between the amount
per kilowatt-hour (kwh) estab-
lished in the assessment book
and the actual amount per kwh
paid for delivered wholesale
power from Western lllinois
Power Cooperative (WIPCO) in
Jacksonville.

Remember, the PCA is always
figured on the kwh you used
during the previous month. Con-
sequently, the PCA adjustment
on your July 1 electric bill was
computed by multiplying the
kwh used during May by May
PCA factor. The result is the ad-
ditional cost of delivering
wholesale power not shown in
your assessment booklet.

ADAMS OUTLET
(USPS 005-220) is published
monthly for $2.00 per year by
Adams Electrical Co-Operative,
P.0. Box 247, Camp Point,
lllinois 62320. Second-class
paid at Camp Point, IL. POST-
MASTER: Send address
changes to Adams Outlet, P.O.

Box 247, Camp Point, IL 62320.

Annual Meeting

September 6, 1984, at Bailey Park
in Camp Point, .
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Nominating committee report

Pursuant to the bylaws, the
nominating committee met at the
office of the cooperative in Camp
Point, lllinois, on Tuesday evening,
June 26, 1984, at 7:30 p.m., to
nominate candidates for election of
directors of the Adams Electrical
Co-Operative. Roll call showed the
following persons present:

District 4

Robert L. Lawson
Eugene Dormire

District b

Wayne Sapp
Robert B. Croxton

District 6

Keith Robertson
Charles Schaffer

Member-at-Large:
Ernest Aden

Attorney Charles Burton and
Manager Roger Mohrman were pre-
sent at the opening of the meeting
and presented each member of the
nominating committee a copy of
the bylaws and called their atten-
tion to Article IV, Section 3, entitled
“Qualifications of Board Member,”
and Section 4, entitled “Nomina-
tions!” Each member was also
given a copy of Policy Bulletin #20
entitled “Guidelines for Selecting a
Director” Attorney Burton and
Manager Mohrman discussed the
nominating procedure and
answered the committee’s ques-
tions. The manager and attorney
then excused themselves from the
meeting.

Members of the 1984 nominating committee are, first row, from left:
Eugene Dormire, Keith Robertson and Robert Lawson. Second row: Robert
Croxton, Ernest Aden, Wayne Sapp and Charles Schaffer.

The nominating committee
nominated the following members
as nominees for director:

°® Wayne L. Laning, District #4
Representing Mt. Sterling,
Elkhorn, Ripley, Cooperstown
and Versailles townships of
Brown County.

e Michael L. Kelly, District #5
Representing Birmingham,

Camden, Huntsville and
Brooklyn townships of
Schuyler County, and
LaMoine Township of

McDonough County.

e Robert D. Smith, District #6
Representing Melrose, Fall
Creek, Payson, Richfield and
Beverly townships of Adams
County.

Each is nominated as candidate for
director to serve for a three-year
term, election of which is to take
place at the annual meeting of
members on Thursday, September
6, 1984, at Camp Point, lllinois.

Motion was made and seconded
to adjourn; motion carried. Meeting
adjourned.

e Or vt

Robert B. Croxton, Secretary

,FMM-./

Ernest Aden, Chairman

Nominations

by
petition

Petitions of nominations for
Adams Electrical Co-Opera-
tive directors are available at
the cooperative office in
Camp Point. Nominees must
reside in director districts 4, 5
and 6. The townships includ-
ed in these districts are listed
above in the nominating com-
mittee report.

The bylaws of Adams Elec-

trical Co-Operative provide
that nominations can be
made by petition of 25
members. The names of the
nominees by petition will be
listed on the official ballot to
be voted on at the Sept. 6,
1984, annual meeting. Peti-
tions must be returned to the
office at least 15 days before
the meeting.

July 1984
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25 years
___of appliances_____

(continued from page 1)

repairing a member’'s appliance.
This is a reasonable charge when
you consider the cooperative’s two
appliance servicemen must each
be supplied a truck with parts and
special tools, including testing
equipment required for today’s in-
tricate appliances. Also, special
training is required to keep ser-
vicemen updated on the new ap-
pliances. The cost of appliance
repair is very closely related to labor
and many “hidden” costs. For in-
stance, a large inventory of parts
must be maintained in order to
assure the fastest solution possible
to a problem. Even the most profi-
cient repairman can only complete
so many calls a day, due to travel
time. While there is no doubt the
cost of appliance repair has in-
creased, it's still a remarkably good
value, particularly when you con-
sider all of the hidden costs of sup-
plying a prompt and reliable service
network.

Unnecessary service calls

Nancy Holmes of the Member
Service Department will likely
answer the telephone when you
call for service on an appliance.
Nancy will ask you several ques-

Nancy Holmes, Member Service
secretary, demonstrates how to
remove a plug-in burner from a
range. The cooperative maintains a
Hotpoint appliance showroom at its
Camp Point headquarters. Hours
are 8 am. to 5 p.m., Monday
through Friday.

tions in order to determine the
nature of your problem. Sometimes
the guestioning reveals something
as simple as a pulled plug or a
blown fuse. These types of solu-
tions may be embarrassing, but it
is much better than having the pro-
blem discovered by the serviceman
after he arrives at your home.

To help you avoid the expense of
calling a serviceman unnecessari-
ly, we suggest you first check your
instruction book for possible
reasons an appliance may have
stopped operating. If you cannot
find your book, here is a quick list
of common problems worth check-
ing before you call.

® Make sure the appliance is
plugged in.

e Check for blown fuses or trip-
ped circuit breakers.

e Are the doors
securely?

¢ Examine the controls to see if
they are set properly.

e |f a dishwasher or automatic
washer will not fill with water,
see if the main water supply
has been turned off.

If the appliance still refuses to

operate, then it's time to get profes-
sional help. It's a good idea to have

closed

=%

Swede Marlow, sales and service
manager, shows member Barb Cate
of R. R. 1, Camp Point, how to con-
trol the water temperature of her

recently installed State water
heater.

the model number and serial
number of the appliance when you
call. If you purchased the appliance
from the cooperative, we'll have a
record of all the needed
information.

Adams Electrical Co-Operative
maintains the appliance program as
a service to its members. If you
need a new appliance, come and
look at our Hotpoint showroom,
located in the cooperative’s Camp
Point headquarters.

Nancy Holmes uses the microfilm viewer to find the exact location and
number of a needed Hotpoint replacement part. Information on all parts
is on microfilm.
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George Clark, serviceman, is installing a repaired icemaker for Sandy Smith
of R.R. 4, Mt. Sterling.

What to do if storms cause your
refrigerator/freezer to lose its cool

Summer and winter storms generally bring power
outages each year throughout the country. The outage
may be a brief one, lasting only a few minutes or hours.
However, there are times when the damage is exten-
sive and the power loss may last for several days. Usual-
ly the first thing many people think about is what can
be done to save the food in the refrigerator and freezer.

What to do first:

® The most important thing to do is keep the freezer
door closed for as long as possible.

¢ |f you have a separate freezer (chest or upright)
foods will remain frozen up to 72 hours if it is fully load-
ed and the door is kept closed.

e |f you have a combination refrigerator/freezer,
foods will defrost more rapidly, especially those high in
sugar such as frozen fruits and ice cream. Thinner foods
such as fish, small packages and vegetables also thaw
quickly. We estimate that a top-mount
refrigerator/freezer will hold most foods well (except ice
cream) for up to 24 hours. The side-by-side configura-
tion refrigerator/freezer will hold up to approximately 12
hours.

® Density of the food as well as how full the freezer
is will make a difference in how long food items will stay
frozen. For example, large bulky items like beef roasts
will stay frozen much longer than a package of bacon,
lunch meat or a pizza. The fuller the freezer, the longer
it will stay cold.

° If the power outage lasts for 24 hours, and the
freezer is only partially full, it is wise to reposition the
food items so that they are all close together. If available,
dry ice placed on top of the food items, as they are
repositioned, can help keep foods solidly frozen.
Remember to handle dry ice carefully, using gloves. If
dry ice is not available, use regular ice and place it on
top of the food and replace it frequently. If only a few
items are stored in the freezer, place them in a foam
chest filled with ice.

When power is réstored, you must decide on which
foods to keep and which to discard.

Handling Odor Problems
®* In some instances of power outages the
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homemaker may be on vacation. Upon return the owner
faces a messy cleanup job on refrigerator and freezer,
only to find that even after thorough cleaning, the
refrigerator/freezer has a strong objectionable odor.
These odors are extremely difficult to remove.

However, home economists have tested various
methods and recommend using one or more of the
following suggestions:

* Take out all removable parts and wash with warm
water and mild soap or detergent. Also wash gasket and
door liner. Rinse well and dry.

® Wash the interior walls with solution of two tables-
poons of baking soda to one quart of water.

¢ Pour baking soda onto jelly roll pans and place pans
on refrigerator shelves to absorb odors.

e |f activated charcoal can be obtained (sometimes
available at an appliance store), it is usually quite ef-
fective. Spread the activated charcoal onto jelly roll pans
and place on shelves inside refrigerator. Allow
refrigerator to run empty for a few days to allow odors
to be absorbed.

¢ Another method that helps odors disappear is the
use of fresh ground coffee. Place the coffee in cereal
bowls inside the refrigerator and allow refrigerator to
run for several days. A slight coffee odor can remain
but after washing the inside of the refrigerator it will
soon disappear.

® Here's an unusual technique that is also effective
— pack each refrigerator shelf with crumpled
newspaper. Set a cup of water on the top shelf or
sprinkle the newspaper lightly with water. Allow
refrigerator to run for approximately 5-6 days. This
method takes a bit longer but has been effective in
removal of strong odors.

e There are also several commercial products
available for removal of refrigerator odors. These pro-
ducts may be obtained from hardware, grocery, discount
and variety stores.

¢ |f the above methods do not satisfactorily take care
of odor problems, it may be that the wet drippings from
meat or fish may have leaked into the insulation. This
problem would require service by a refrigerator techni-
cian who may have to remove the liner and replace the
insulation.
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Hi-efficiency Porta-Cool® Air Con-
ditioner - 7.5 EER [@ 5000 BTU @ 6
Amps, 115 Volts @ 2 Speeds
Energy-Saver E Vent control Carry-
ing handles B Quick-Mount panels.
Model KTS05L

ONLY . .. $349.95

Choose Your HOTPOINT, Air-Conditioner NOW!

CONVENIENT
CREDIT CAN BE

HURRY-IN
FOR GREAT VALUES!

ARRANGED!

We Service
What

3 18,000 BTU Hi-efficiency Custom X- @ Hi-efficiency super-quiet Silentaire

8.6 EER [ 230/208 Volts 3 3 Speeds —I%.SVElEFi@ 8300 EéTU B18.35S;€‘wn|:éjs, '

B Vent control [ Adjustable thermo- 1 olts nergy-Saver peeds Y P h

stat @@ Energy Saver [@ Save Energy 7 VWentdconlroi Smck-l\:‘lount panels Ou urC ase.
inl : B Wood grain loo

Range [ Wood grain i?cir(de! — g m

ONLY ... $699.95 ONLY ... $449.95

N &

@ Hi-efficiency super-quiet Silentaire ©22,900 BTU Deluxe O 230/

—7.5 EER @ 7600 BTU B 9.1 Amps, 208 VBIIS £ 2 Speeds @ Ven! control
@ 115 Volts @ Energy-Saver @ 3 Speeds @ Adjustable thermostat O Wood
h 2 Vent control E1 Quick-Mount panels grain look.

3 Wood grain look.
Model KQT08A Model KD723DS

ONLY ... $429.95 OMNLY ... $710.95
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Cooperative hires temporary employee

John Havermale started work at
Adams Electrical Co-Operative on
May 1 as a temporary employee. He
will assist with spraying and other
miscellaneous summer work. John
is a 1970 graduate of Quincy
Senior High School.

John and his wife, Dianna, have
four children: Jennifer, 9; John Jr.,
7; Julie, 3 1/2, and Joshua, 2.
Dianna and John are lllinois and na-
tionally certified emergency rescue
technicians (EMT) and work as
volunteers for the Eastern Adams
County Ambulance District. The
Havermales reside southeast of
Coatsburg, where he has been a
member of Adams Electrical Co-
Operative for 10 years.

2 Participate in School

Daryl Douglas, Lineman and Eldon
Woodman, Apprentice Lineman,
recently attended an underground
Electrical Residential Distribution
School at Lincoln Land Communi-
ty College. Eldon completed the
course, while Daryl served as an in-
structor. By providing employees
with continuing education courses,
the cooperative can provide
members the most reliable and
dependable electric service possi-
ble while ensuring the safety of
employees.

Send us your
questions on
the cooperative

A new feature, a question-and-
answer column, will appear in the
Adams Outlet periodically. Let us
know about any questions you may
have concerning Adams Electrical
Co-Operative. Chances are that
your guestion is the same as
another member’s. Answers will be
printed in future issues of the
Adams Outlet, which will not iden-
tify the members who sent in ques-
tions. The number of questions
received will determine how often
this column will be published.
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Questlons & Answers

Clip and mail to:
“Questions & Answers”’

Adams Electrical Co-Operative
PO. Box 247
Camp Point, Ill. 62320

From:

Address:

QUESTION:




Meters are checked contmually

I

Many members believe their
meter is recording too much usage
when they have a high electric bill.
This is like blaming the cash
register at the grocery store for a
high grocery bill or the meter on a
gasoline pump for poor gas
mileage.

Your meter is a highly calibrated
and accurate device. In fact, few
commodities are as accurately
measured as electricity. In the
many routine and requested meter
tests conducted by Adams Elec-
trical Co-Operative, it is rare to find
a meter that is outside the
established tolerance level. And the
majority of meters that are outside
of operating standards run slow. In
other words, the meter isn't recor-
ding enough usage. That's because
it is like any other electric motor; it
gets slower with time as dirt,
moisture and insects take their toll.

Adams Electrical Co-Operative
maintains a regular schedule of
testing to help keep each member’s
meter clean and in good working
order. Brainard “Butch” Passley,
meter tester, uses a van with
special equipment to field test
meters. This specialized van pro-
vides the flexibility and equipment
needed to keep cooperative meters
in excellent working condition.

If a member requests a test and
the meter is found to be operating
accurately, the cooperative will
assess a $15 service charge to help
cover the cost of the test. If a
member’s meter is found to be out-
side the tolerance level, there is no
service charge and an adjustment
will be made to the member’s ac-
count. But, due to the proven ac-
curacy of meters, the cooperative
advises members to take a close
look at their usage before they re-
quest a meter test.

Butch Passley uses a specially equipped van to field test meters. Every
member’s meter is regularly tested to make sure it is clean and in excellent
working condition.

Roger Leenerts, part-time meter reader, checks more than 50 individual
meters every day to make sure they coincide with cooperative records.
Roger also paints each member’s map number on the meter box for iden-
tification purposes.




